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Communication can expedite or delay care

Insurance carrier can decrease time waiting for
authorization for services recommended by the
provider

Chart notes
Diagnostic services



Communication can expedite or delay care

Employer — physical requirements of the
worker’s position

Modified duties available



Communication can expedite or delay care

Worker has first-hand knowledge of physical
demands their position holds

Benchmarks in their claim
Med stat
MCO enrollment
Claim closure



Timely delivery of medical services

Authorization for medical services

The interim period is from the date of the employer's
notice or knowledge of the claim until the date the
claim is accepted or denied.

ORS 656.247(1) limits services to

(a) Diagnostic services required to identify
appropriate treatment or to prevent disability;

(b) Medication required to alleviate pain; or

(c) Services required to stabilize the worker's
claimed condition and to prevent further
disability.



Timely delivery of medical services

Authorization for medical services

Prior to medically stationary,
ORS656.245(1)(a)(b) limits services to medical,
surgical, hospital, nursing, ambulances and other
related services, drugs, medicine, crutches and
prosthetic appliances, braces and supports, and
where necessary, physical restorative services,
generic drugs. This continues for the life of the
worker.



Timely delivery of medical services

Authorization for medical services

Once medically stationary, ORS656.245(1)(c)
limits services to; (A-L)
(A) Services provided to a worker who has been
determined to be permanently and totally disabled.
(B) Prescription medications.

(C) Services necessary to administer prescription
medication or monitor the administration of
prescription medication.



Once medically stationary,
ORS656.245(1)(c) limits services to; (A-L)

(D) Prosthetic devices, braces and supports.

(E) Services necessary to monitor the status,
replacement or repair of prosthetic devices, braces and
supports.

(F) Services provided pursuant to an accepted claim for
aggravation under ORS 656.273.

(G) Services provided pursuant to an order issued under
ORS 656.278.



Once medically stationary, ORS656.245(1)(c)
limits services to; (A-L)

(H) Services that are necessary to diagnose the worker's
condition.

(1) Life-preserving modalities similar to insulin therapy,
dialysis and transfusions.

(J) With the approval of the insurer or self-insured
employer, palliative care that the worker's attending
physician referred to in ORS 656.005 (12)(b)(A)
prescribes and that is necessary to enable the worker to
continue current employment or a vocational training
program.



Once medically stationary, ORS656.245(1)(c)
limits services to; (A-L)

(K) With the approval of the director, curative care
arising from a generally recognized, non-experimental
advance in medical science since the worker's claim
was closed that is highly likely to improve the worker's
condition and that is otherwise justified by the
circumstances of the claim.

(L) Curative care provided to a worker to stabilize a
temporary and acute waxing and waning of symptoms
of the worker's condition.



Timely delivery of medical services
Authorization for medical services

Enrolled in an MCO (Managed Care
Organization). According to ORS656.245(4)(a),
those workers who are subject to the contract shall
receive medical services in the manner prescribed
In the contract.



When conditions have not been accepted

New condition - when a new condition that has
not been accepted by the insurer Is identified,
ORS 656.267 specifies that only the workan
request in writing that the new condition be
accepted by the insurer.




The American College of Occupational and
Environmental Medicine’s (ACOEM) has

specific Information if you need more
review.

Policies & Position Statements/Guidelines
at www.acoem.org




“Without work all life goes rotten”
Albert Camus



Work disability cash awards
Release to work

Participation in Employer-at-Injury
Program

Eligibility in & benefits from the
Preferred Worker Program




Work disability cash awards

Big impact on dollar value of permanent
partial disabllity

Confusion over release to “regular work”
Job at injury or the light-duty modified job



Release to work

Unrealistic pleading for release to regular
work to avoid job loss



Universal cost saver

Speeding up the recovery and return to

work of injured employees by using
lighter duty transitional jobs and making

Jjob accommodations
Best outcomes for worker
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Provision of temporary restrictions while
claim is open determines use of EAIP for
transitional light-duty work

Clear, complete, and non-contradictory claim
closure reports determine releases, disabllity
awards, and eligibility for Oregon
reemployment assistance



remendous benefits to employers who hire
and use the Preferred Worker Program

Best outcomes for workers

Medical documentation of permanent
limitations determines the services PWP
provide
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Oregon State Reemployment Assistance —
Workers’ Benefit Fund

#
Employer-at-Injury Program (EAIP)
Preferred Worker Program (PWP)



The nation’s best RTW Program

Workers using RTW made $108 million
more than non-users and returned to work
months ahead of non-users
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Time loss, medical, awards
Experience modification
Estimated 30% of total costs

%
Training, production delay
Quality, overtime, property/equipment damage
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Wage subsidy: 50% for 66 days In light
duty

Employment purchases: $1,000 tuition,
$2,500 tools, $400 clothing

Worksite modification: $2,500
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Not providing temporary limitations
orecludes the use of EAIP

Unwillingness to consider possible
ight-duty jobs thwart RTW

Workers at greater risk for non-return
Employers pay higher claims costs
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Temporary restrictions: clear, specific, and
simply descriptive

Avoid nebulous descriptions “released for
light-duty work”

Don’t prescribe solutions
Don’t approve a suitable job analysis
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Starts when a claim is closed
Starts when an eligible worker is hired

OAR 436-110, effective 12/1/2007
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Incentive program for Oregon
employers who retain or reemploy
Oregon injured workers.
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Premium exemption & claim cost
reimbursement

Wage subsidy
Employment purchases

Worksite modification
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Wage subsidy, 50% for 6 months
183 calendar days

365 days — exceptional disability

50% of gross wage
/5% — exceptional disabllity
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Employment purchases:
Tuition $1,000
Tools $2,500
Clothing $400

Relocation move, rent, union dues, and occupational
license $500

Misc. job finding $2,500
Worksite creation $5,000.
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Provided within 3 years of hire date
$25,000 max per claim
Exceptional disability can exceed $25,000

Modifications effectively compensate &
reduce disability
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Contradictions in the closing report
Non-specific (functional) descriptions
Confusion over which job release refers to
Being prescriptive rather than descriptive
Lack of basic quantification of limits
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PWP Salem: 800-445-3948
503-947-7588
FAX 503-947-7581

PWP Medford: 800-696-7161
541-776-6032
FAX 541-776-6246

WWW.oregonpwp.info




