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Welcome

Welcome, and thank you for attending our eighth Workers’ Compensation Educational Conference. 
2010 is the 20th anniversary of the “Mahonia Hall reforms” that laid the foundation for our 
successful workers’ compensation system.

In the 1980s, Oregon’s workers’ compensation system was in trouble. Oregon businesses paid the 
nation’s sixth highest workers’ compensation premium costs and benefits for workers were among 
the lowest in the country. On-the-job injury and illness rates were among the nation’s highest. 

To fundamentally reform the system, then Gov. Neil Goldschmidt asked a group of 14 labor and 
business leaders to come together. The reforms that grew from that group, commonly known as the 
Mahonia Hall reforms because negotiations took place at the Governor’s residence, were passed 
by the Oregon Legislature on May 7, 1990. A key point of the reforms focused the workers’ 
compensation system on those it affects most and is designed to serve: workers and employers.  

Now, other states want to model Oregon’s workers’ compensation system. Oregon injury and illness rates are down 50 
percent and workers’ compensation costs are down 60 percent. Worker benefits have improved significantly, and Oregon 
is known nationally for its innovative return-to-work programs. 

Education remains an important piece of this success story. This conference is an opportunity for you to learn about the 
laws, policies, programs, and processes that shape and govern our workers’ compensation system. As always, provide us 
with your feedback so we can improve our services to you.

John L. Shilts, Administrator, Workers’ Compensation Division

On behalf of the Department of Consumer and Business Services, welcome to the 2010 Workers’ 
Compensation Educational Conference. 

We are pleased to present this conference each year to give you the opportunity to connect with 
others in the workers’ compensation community, get a refresher on how our system works, and learn 
what’s new.

Having a low-cost, stable workers’ compensation system is extremely important to our business 
climate. In Oregon, workers’ compensation premium rates have not increased since major reforms in 
1990, and rates have decreased nearly 13 percent since 2006. Our department recently announced 
yet another pure premium reduction for 2010. While costs have decreased, workplace safety and 
benefits for workers have improved.

A key element to this success is the dedication and cooperation among all who have a stake in the system — from 
workers and employers to insurers and medical providers. The work you do every day makes a positive difference  
for Oregonians.

The state of our economy has made this a particularly challenging year for businesses and organizations across the state. 
Many of you have had to make difficult choices about how to manage within limited resources, as we have here at the 
department. In this economic climate, we particularly appreciate your choosing to be here. We remain dedicated to 
providing the programs and services needed to maintain Oregon’s extremely successful workers’ compensation system.

Thank you for your continued commitment. Enjoy the conference.

Cory Streisinger, Director, Department of Consumer and Business Services
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Wednesday, Nov. 3
10:30 a.m. – noon .....................Exhibitor registration
Noon – 1 p.m. ...........................Registration
1 – 2 p.m. ...................................General session: opening address
2:15 – 4:30 p.m. .........................Concurrent workshops
4:30 – 6 p.m. ..............................Exhibitor reception

Thursday, Nov. 4
7:45 – 8:30 a.m. .........................Breakfast with exhibitors
8:30 – 9:30 a.m. .........................General session: Keynote speaker
9:45 a.m. – noon .......................Concurrent workshops
Noon – 1 p.m. ...........................Lunch
1 – 4:30 p.m. ..............................Concurrent workshops
See pages 7 – 9 for workshop descriptions.

Conference schedule

Bob Hamre 
Carol Helton
Nameun House
Erick Kountz

WCD Program Committee
Jerry Managhan
Dan McNally
Kim Morrell
Cathy Ostrand-Ponsioen

Ana Contreras
Vera Grishina
Nameun House
Tawnya Swanson

WCD Design Committee

Continuing Education Committee Conference & Training Coordinator
Kara OlsenErick Kountz

Mary Peel
Doreen Ratzlaff
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Wednesday schedule, Nov. 3
The concurrent workshops are designed with the audience’s level of knowledge and area of interest in mind. 
“Basics of Workers’ Compensation in Oregon” is a track for those new to Oregon or to workers’ 
compensation. Other tracks offer more advanced workshops to update and expand the knowledge of those 
with experience in their field. Our workshop tracks have been developed to help you find programs of interest 
based on your area of work and your level of professional experience. However, you are free to attend the 
workshops of your choice.

B	= Basics of workers’ compensation in Oregon	 M	= Medical providers
E	= Employers	 V	 = Vocational professionals
I 	= Insurance professionals	 W	= Worker representatives

1 – 2 p.m. Opening address, Santiam River Room

Time Willamette A Willamette B Croisan B and C

2:15 – 3:15 p.m. WC 101: From Injury  
to Closure

Mental Health, the 
Workplace, and Exercise

Worksite Modification 
Success Stories 

B E,I,M,V,W E,I,M,V,W

3:30 – 4:30 p.m. WC 101: From  
Injury to Closure 
(continued…) 

Rock Solid NOCs Employment Law Update 

B I E,I,M,V,W

4:30 – 6 p.m. Exhibitor reception, Willamette C and D
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Thursday schedule, Nov. 4
The concurrent workshops are designed with the audience’s level of knowledge and area of interest in mind. 
“Basics of Workers’ Compensation in Oregon” is a track for those new to Oregon or to workers’ 
compensation. Other tracks offer more advanced workshops to update and expand the knowledge of those 
with experience in their field. Our workshop tracks have been developed to help you find programs of interest 
based on your area of work and your level of professional experience. However, you are free to attend the 
workshops of your choice.

B	= Basics of workers’ compensation in Oregon	 M	= Medical providers
E	= Employers	 V	 = Vocational professionals
I 	= Insurance professionals	 W	= Worker representatives

7:45 – 8:30 a.m. Continental breakfast with the exhibitors, Willamette C and D

8:30 – 9:30 a.m. Keynote address, Santiam River Room

Time Willamette A Willamette B Croisan B and C

9:45 – 10:45 a.m. WC 101: Medical Issues New or Omitted 
Conditions 

Completing the  
PPD Puzzle 

B E,I E,I

11 a.m. – noon WC 101: Getting Back  
to Work 

New WCD Audits –  
One Year Later 

Insights From Dual-Role 
Physicians 

B E,I,M,V,W E,I,M,V,W

Noon – 1 p.m. Lunch, Santiam River Room

1 – 2 p.m. WC 101: Claim Closure 
and the Reconsideration 

Appeal Process 

Recordable, Reportable, 
or Both? 

The Physician’s Role in 
Return-to-Work and 
Incentive Programs 

B E,I,W E,I,M,V,W

2:15 – 3:15 p.m. WC 101: Legislative Basics Workers’ Compensation 
Board’s Own Motion 

What You Need to Know 
About Vocational 

Assistance and the Dispute 
Resolution Process 

B E,I,M,V,W I,V,W

3:30 – 4:30 p.m. WC 101: Jeopardy! Appellate Update: 
Noteworthy Board Cases

B E,I,W
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Exhibits and booths
Please stop by and visit the exhibitors in the Willamette River Room. They offer an assortment of services that 
can be helpful to you and your organization. Don’t forget to have your business cards handy as many of the 
them will have an array of prizes for the drawings during Thursday’s lunch. 

Agency information booths are located in the second floor gallery. Get questions answered about services 
offered through the state, find out about programs, and explore the Workers’ Compensation Division’s 
website as you stroll through the gallery of information tables.

Continuing-education units
Continuing-education units have been approved for CRCC, CDMSC, CCMC, vocational consultants, and 
insurance agents, and MCLEs have been approved for attorneys. Certificates of attendance will be mailed to 
attendees after the conference; these may be used toward claims-examiner certification and for other 
professional organizations. The Workers’ Compensation Division and most courses offered at this conference 
are registered with the Insurance Division; however, that does not imply course endorsement by the  
Insurance Division.

Please check at the continuing-education table in the first floor gallery for a list of approved classes for each 
professional organization, instructions, and attendance verification forms. Copies of attendance verification 
forms must be received at the continuing-education booth in order to receive credit for the conference. 
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Workshop descriptions
The concurrent workshops are designed with the audience’s level of knowledge and area of interest in mind. 
“Basics of Workers’ Compensation in Oregon” is a track for those new to Oregon or to workers’ 
compensation. Other tracks offer more advanced workshops to update and expand the knowledge of those 
with experience in their field. Our workshop tracks have been developed to help you find programs of interest 
based on your area of work and your level of professional experience. However, you are free to attend the 
workshops of your choice.

B	= Basics of workers’ compensation in Oregon	 M	= Medical providers
E	= Employers	 V	 = Vocational professionals
I 	= Insurance professionals	 W	= Worker representatives

Appellate Update: Noteworthy Board Cases — (E,I,W)  
Thursday, Nov. 4, 3:30 p.m., Croisan B and C

Roger Pearson, Robert Pardington
Learn about significant Workers’ Compensation Board and court decisions issued during the past year. This discussion 
of significant cases will cover aspects of procedural and substantive workers’ compensation law, including 
compensability and responsibility issues.

Completing the PPD Puzzle — (E,I)  
Thursday, Nov. 4, 9:45 a.m., Croisan B and C

Debbie Hughes 
Find out how to examine and research a claim for impairment and work disability and obtain an accurate job analysis/
description and work history to evaluate permanent partial disability under the new rules.

Employment Law Update — (E,I,M,V,W)  
Wednesday, Nov. 3, 3:30 p.m., Willamette B

Karen O’Connor
Are you finding it difficult to wade through the myriad of federal, state, and local laws that affect your company or 
organization? This class will provide an overview of recent case law and statutes you should know about and suggest 
methods to comply with new legal requirements.

Insights From Dual-Role Physicians — (E,I,M,V,W)  
Thursday, Nov. 4, 11 a.m., Croisan B and C

John D. DiPaola, MD; Gary A. Ward, MD; James E. Harris, MD; Carol E. Gunn, MD
Come hear medical arbiter physicians talk candidly about how they both treat injured workers and objectively evaluate 
the extent of their permanent disability. Find out how experience in one role can affect performing the other, what 
challenges they face in the medical arbiter role, how they cope with the potentially conflicting demands of the two roles, 
and what changes they think could make it easier for them — and other physicians — to perform both functions.

Mental Health, the Workplace, and Exercise — (E,I,M,V,W)  
Wednesday, Nov. 3, 2:15 p.m., Willamette B

Brad Wipfli, Ph.D 
This class will cover mental health issues, including depression, anxiety, and stress, and how those issues can affect 
the workplace. Participants will also discover the benefits of exercise and its effect on a person’s mental health.
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Workshop descriptions
New WCD Audits — One Year Later — (E,I,M,V,W)  
Thursday, Nov. 4, 11 a.m., Willamette B

Sally Coen
The Workers’ Compensation Division has changed the way it conducts claims processing performance audits. Learn 
about the changes and what insurers, self-insured employers, and claims processors can expect during future audits.

The Physician’s Role in Return to Work and Incentive Programs — (E,I,M,V,W)  
Thursday, Nov. 4, 1 p.m., Croisan B and C

John Braddock, M.D.; Bruce Friedrichsen
Discover a health care provider’s important role in assisting a worker’s timely return to employment after a work injury. 
This presentation will also cover Oregon’s unique return-to-work incentive programs.

The Processing of New or Omitted Conditions — (E,I)  
Thursday, Nov. 4, 9:45 a.m., Willamette B

Michael Bostwick
This presentation will address initial legislation and case law interpretations, and provide a practical guide to anyone 
involved in handling new or omitted conditions claims presented in a claim scenario. Topics covered will be: “What 
exactly is a new/omitted conditions claim?”; “How are they different and how are they similar?”; “How have board/
appellate cases changed the processing of such claims?”; and other related hands-on topics.

Recordable, Reportable, or Both? — (E,I,W)  
Thursday, Nov. 4, 1 p.m., Willamette B

Dan Schmelling, Craig Hamelund
This class will review reporting requirements for both Form 801 and the OSHA 300 log. Presenters will discuss real-life 
scenarios to help participants determine how an injury or illness should be documented.

Rock Solid NOCs — (I)  
Wednesday, Nov. 3, 3:30 p.m., Willamette B

Carol Helton
If you’re interested in why some Notices of Closure (NOCs) are rescinded when they’re appealed, then this is the 
session for you. How big of a problem is it? Why do rescinded NOCs happen? What can you do to make a difference in 
the outcome if a NOC is appealed to reconsideration? Has anything changed since WCD did the first study on this 
problem? WCD hopes answering these questions — and more — will help reduce the number of NOCs that are 
rescinded at reconsideration.

WC 101: Claim Closure and the Reconsideration Appeal Process — (B)  
Thursday, Nov. 4, 1 p.m., Willamette A

Debra Satterfield, Carol Helton 
This workshop provides a basic overview of the claim closure and reconsideration appeal processes. It will discuss the 
information needed and the circumstances that must be in place to issue a Notice of Closure, how to appeal that 
closure, and what happens after the Appellate Review Unit receives a reconsideration request.

WC 101: From Injury to Closure — (B)  
Wednesday, Nov. 3, 2:15 p.m., Willamette A

Lisa Wilch, Jennifer Flood, Jerry Managhan
Learn how to successfully navigate through the workers’ compensation process with our panel of experts. Participants 
will take a journey from the filing of a claim to acceptance and beyond. This interactive session will also cover a brief 
history of workers’ compensation in Oregon. 



Educational Conference

Page 9

WC 101: Getting Back to Work — (B) 
Thursday, Nov. 4, 11 a.m., Willamette A

Tim Kessel
Got return-to-work heartburn? Relief can be spelled PWP or EAIP! Come learn the nuts and bolts about the Preferred 
Worker and Employer-at-Injury programs from actual case examples during this session. This class will supply an 
important piece in the complex return-to-work puzzle for your success.

WC 101: Jeopardy — (B)  
Thursday, Nov. 4, 3:30 p.m.

Erick Kountz, Dan Schmelling
Are you in the mood for a good time? And would you like to attend an overview of the conference set in a fast-paced 
and competitive environment? If so, then this class is for you! Why not leave the conference with a smile? Just bring 
your sense of humor and wager on fun. Come with your “A” game and be ready to laugh.

WC 101: Legislative Basics — (B)
John Shilts

This class will provide an overview of Oregon’s legislative process and how an idea finds its way into the law books. 
Attendees will learn how new laws are translated into administrative rules. The session will also cover the Management-
Labor Advisory Committee’s important role in Oregon’s workers’ compensation system.

WC 101: Medical Issues — (B)
Ada Waymire

This class gives participants an overview of medical issues within the workers’ compensation system. Attendees will 
gain an understanding of various exams as well as medical disputes.

What You Need to Know about Vocational Assistance and the  
Dispute Resolution Process — (I,V,W)

Elaine Gumc 
Walk through the steps of vocational assistance following the 120 rules, including changes that were effective January 
2010 and new changes effective November 2010. Discussions on what triggers an eligibility determination, what is 
needed to make that determination, if the worker is “likely eligible,” when vocational assistance and the Preferred 
Worker Program work together, and vocational training. Learn more about the vocational dispute resolution process and 
the return-to-work conference, the purpose of these conferences, their differences, and the timeframes.

Workers’ Compensation Board’s Own Motion Practice and Procedure — (E,I,M,V,W)
Vicky Scott, Debra Young

Learn about the law governing Own Motion claims, including requirements for processing own motion claims (worsened 
conditions, post-aggravation rights, and new/omitted medical conditions). Also, learn practical tips regarding 
procedures and how to avoid pitfalls when processing own motion claims.

Worksite Modification Success Stories — (E,I,M,V,W)
Bob Williams

Are you stumped when it comes to modifications for injured workers? Do you commonly ask, “How can we do that?” or 
“I have an idea, but what’s available and where can I get it?” Join us and discover the possibilities. Learn the ins-and-
outs of the worksite modification process from actual successful case examples and explore applications to other  
work settings.

Workshop descriptions
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Keynote Speaker

Opening Session

Dr. Bruce W. Goldberg — 
Director, Oregon Department 
of Human Services 
Director-Designee, Oregon 
Health Authority
Dr. Bruce Goldberg is a family 
medicine physician who has devoted 
his professional career to improving 
the organization, delivery, and 
financing of public health services. 

He has been director of the Oregon Department of Human 
Services (DHS) since November 2005, a position he says 
he was drawn to because of the opportunity it provides for 
making a positive difference in the lives of so many 
people.

During his time with DHS, he has led efforts to improve 
children’s access to health care and reduce hunger and 
food insecurity among Oregonians. He has been instrumental 
in developing plans for revamping the state’s mental health 
system and constructing two new state psychiatric hospitals. 
He also has promoted education and prevention as the most 
effective means of protecting and improving the health of 
Oregonians.

During the 2009 legislative session, Oregon legislators and 
the Governor created the Oregon Health Authority. The 
Oregon Health Authority and its Oregon Health Policy Board 
will transform the state’s system to improve the health of 
Oregonians and make quality health care accessible and 
affordable for everyone. The ultimate aim of the Oregon 
Health Authority is to ensure access to health, disease 
prevention, and health care while making changes that will 
stem rising costs and improve quality. Although the state is 

Erick Kountz —  
training and development 
specialist, Operations 
Section 
Erick Kountz is a trainer for the 
Workers’ Compensation Division. 
Before joining the division in 1999, 
he wrote, produced, and appeared 
in radio and television spots and still 

in the planning stages for organizing the new agency, work 
to change the health care system already has begun, and 
the Governor has appointed Dr. Goldberg as its director-
designee. He will simultaneously serve as director of the 
Department of Human Services and director-designee of 
the Oregon Health Authority during its transition.

Dr. Goldberg’s experience also includes serving as head 
of the Office for Oregon Health Policy and Research, 
medical director for CareOregon, health officer for Columbia 
County in Oregon, and director of Community Health 
Services in Zuni, N.M. He also was a faculty member at 
Oregon Health and Science University for more than 15 
years.

Dr. Goldberg has published widely and has served on 
numerous regional and national advisory boards and 
committees. He currently is chairman of the American 
Public Human Services Association’s National Policy 
Council. He received the Lifetime Achievement Award in 
2002 from the Oregon Public Health Association, the OHSU 
School of Medicine’s 2000 Faculty Humanism Award, and 
was named a U.S. Public Health Service Primary Care 
Policy Fellow in 1994.

Dr. Goldberg is a graduate of the Mount Sinai School of 
Medicine in New York City and completed his family 
medicine training at Duke University.

He and his wife, also a physician, have two daughters in 
college. In his spare time, he plays the harmonica in a 
rhythm and blues band and roots for the New York 
Yankees.

continues to do so today. He refers to his creative 
trainings as “edutainment” and is currently helping WCD 
to produce creative video trainings for its many 
customers. Er ick has a bachelor’s degree in 
communications from the University of Portland. In his 
spare time, he spreads his motivational messages and 
inspired insanity at his PostivelyTwisted.com website.
erick.kountz@state.or.us
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Presenters
John R. Braddock — medical director 
and CEO, Cascade Occupational 
Medicine
Dr. John Braddock did both his internship and medical 
school studies at Oregon Health and Science University. 
He is also a board-certified emergency physician and 
practiced emergency medicine from 1974 to 2005. He 
has been a practicing occupational medicine physician 
since 1987. He is a past medical staff president of Legacy 
Health System and Legacy Meridian Park Hospital. He 
currently is the medical director and CEO of Cascade 
Occupational Medicine and currently sits on Oregon’s 
Medical Advisory Board to the Workers’ Compensation 
Division. 

Michael G. Bostwick, — president, 
Complex Claim Solutions, LLC 
Michael G. Bostwick, attorney at law, has practiced in 
the field of workers’ compensation since 1979, making 
this his 31st year in the field. He represents insurers and 
self-insured employers before the Workers’ Compensation 
Division, Workers’ Compensation Board, Court of 
Appeals, and Supreme Court of Oregon. He has 
extensive experience in complex medical cases involving 
claims of repetitive trauma, toxic exposure, mental 
stress, allergy and immunology, and cardiology, as well 
as orthopedic and neurological claims. He has designed, 
prepared, and taught a number of seminars on medical 
and legal issues and participated in hundreds of medical 
conferences, depositions, and other seminars. He also 
owns Complex Claim Solutions, LLC, which is a 
consulting firm providing medical and defense strategies 
for complex cases in other jurisdictions such as 
California, Washington, Alaska, Utah, and other western 
states. He has a Bachelor of Science from the University 
of Oregon and a Juris Doctor from Northwestern School 
of Law of Lewis and Clark College.

Sally Coen — manager, Field Audit Unit 
Sally Coen is the manager of the Workers’ Compensation 
Division’s Field Audit Unit. She oversees the unit’s audit 
programs, as well as the division’s insurer registration 
program. She has been with the Workers’ Compensation 
Division since 1988. Sally received her bachelor’s degree 
from Willamette University.
sally.c.coen@state.or.us

John D. DiPaola — orthopedic surgeon, 
Occupational Orthopedics
Dr. John DiPaola earned his medical degree at Robert 
Wood Johnson Medical School (New Jersey) and 
completed internships at Oregon Health and Science 
University. He has been the medical director of both 
Oregon Health Systems and Montana Health Systems 
and is currently an active member in a number of medical 
and orthopedic (specialty) associations. He has treated 
patients at various Portland area orthopedic practices 
over the past 20 years, most recently at Occupational 
Orthopedics in Tualatin. 

Jennifer Flood — Ombudsman for Injured 
Workers, Department of Consumer and 
Business Services
Jennifer Flood has been the Ombudsman for Injured 
Workers since August 2005. Jennifer and her staff serve 
as independent advocates for injured workers, providing 
information and assistance to ensure workers understand 
their rights and responsibilities. Jennifer has been with 
the Department of Consumer and Business Services 
since 1978. Prior to her Ombudsman position, she was 
the manager of the Workers’ Compensation Division’s 
Field Audit Unit for nine years and a benefit consultant 
for seven years.

Bruce Friedrichsen — lead worksite 
modification consultant, Employment 
Services Team
Bruce Friedrichsen joined the Workers’ Compensation 
Division as a worksite modification consultant in 
September 1997. He has been the worksite modification 
lead consultant since August 2002. Bruce provides 
consultation and successful worksite modifications for 
many Oregon preferred workers and their employers. 
This involves authorizing funding for equipment that 
allows preferred workers to perform work duties within 
their injury-caused permanent restrictions. Bruce 
regularly presents return-to-work and worksite 
modification topics to employer groups, university 
classes, and local and national conferences. Bruce is 
passionate about assisting injured workers and 
employers realize that win-win opportunities are available 
to them by using the Preferred Worker Program.
bruce.c.friedrichsen@state.or.us
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Presenters
Elaine Gumc — lead vocational 
reviewer, Employment Services Team
Elaine Gumc has been a vocational reviewer in the 
Workers’ Compensation Division since February 2008. 
Before coming to the Workers’ Compensation Division, 
Elaine worked as a case manager for the Workforce 
Investment Act youth and adult programs, and she was 
a case manager for the Upward Bound Youth Program. 
Elaine has a bachelor’s degree in business marketing 
and in agriculture business. 
elaine.c.gumc@state.or.us

Carol E. Gunn — occupational medicine
Dr. Carol Gunn received her bachelor’s degree in 
chemistry from UC Davis and her Master of Public Health 
degree from UC Berkeley. She worked as an environmental 
health and safety engineer for almost 13 years before 
attending medical school at UC Davis. She completed 
her internal medicine residency at Providence Portland 
Medical Center, followed by a fellowship in occupational 
and environmental medicine at the University of 
Colorado. She has worked as occupational medicine 
physician for 5½ years, opening her own independent 
practice in 2007. She is licensed in internal medicine, 
occupational and environmental medicine, and industrial 
hygiene.

James E. Harris — occupational 
medicine, Northwest Occupational 
Health Associates
Dr. James Harris completed his medical degree at 
Oregon Health and Science University. After completing 
a residency in internal medicine, he studied preventive 
medicine at the University of Colorado. He is a Fellow in 
the American College of Occupational and Environmental 
Medicine, and a Fellow in the American Academy of 
Disability Evaluating Physicians. Dr. Harris is an 
occupational medicine physician in private practice in 
Portland. He teaches at OHSU and is an adjunct assistant 
professor of public health and preventive medicine. 

Craig Hamelund — training specialist, 
Oregon OSHA
Craig Hamelund graduated in 1993 from Ferris State 
University in Big Rapids, Mich., with a bachelor’s degree 
in industrial and environmental health management. 
Before moving to Oregon, Craig performed industrial 
hygiene work for a Michigan consulting firm and was a 
safety compliance officer with South Carolina OSHA. He 
began his career with Oregon OSHA in 1995 as a safety 
compliance officer in Medford. In 1998, Craig joined 
Oregon OSHA’s Public Education Section, conducting 
safety and health workshops and training sessions for 
Oregon’s employers and employees. Craig became 
Oregon OSHA’s internal training specialist in 2006 
providing safety and health training to all Oregon OSHA 
staff members.
craig.hamelund@state.or.us

Carol Helton — project coordinator, 
Appellate Review Unit
Carol Helton began in the workers’ compensation 
industry more than 25 years ago as a vocational specialist 
facilitating early return-to-work and vocational assistance 
services in the former Field Services Division. She has 
worked in safety and risk management and was a claims 
examiner, vocational coordinator, and evaluator in the 
private sector. After returning to the Workers’ 
Compensation Division, she rated disability in the 
Evaluation Unit and was a technical issues specialist in 
the Benefit Consultation and Appellate Review units. Her 
job as project coordinator involves identifying and 
resolving difficult claim-closure-related problems; 
providing research and consultative support for issues 
related to the claim closure and appeal processes, rules, 
and bulletins; facilitating agency recording of closures, 
awards, and litigation; collecting program data and 
preparing performance reports; and facilitating special 
project teams.
carol.e.helton@state.or.us
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Presenters
Debra Hughes — technical issues 
analyst, Appellate Review Unit
Debra Hughes started with the Workers’ Compensation 
Division in 1980. She has held many positions within the 
division, including appellate review specialist, disability 
evaluation supervisor, disability determination specialist, 
and claims coding clerk. As an appellate reviewer, Debra 
evaluated claim closures; issued orders on reconsideration; 
answered questions about reconsideration, claim closure, 
rules, statute, hearing, and other appeal rights; and 
coordinated the dissemination of temporary rules for 
permanent disability. Currently, Debra is a technical issues 
analyst in the Appellate Review Unit. She is responsible 
for managing technical issues within the Appellate Review 
Unit, providing guidance on reconsideration of claim 
closures and disability rating standards, researching and 
monitoring complex case law, and developing temporary 
and permanent rules regarding disability rating and 
reconsideration. Debra also responds to training requests 
(mostly from the insurance community), provides ongoing 
training for Appellate Review staff, and serves as 
management technical support for the section. Debra 
holds a Bachelor of Science in microbiology from Oregon 
State University. 
debra.e.hughes@state.or.us

Tim Kessel — worksite modification 
consultant, Employment Services Team 
Tim Kessel is a worksite modification consultant for the 
Preferred Worker Program and also specializes in the 
Employer-at-Injury Program. Tim began working with the 
Preferred Worker Program as a re-employment specialist 
in 1994. Before coming to the Workers’ Compensation 
Division, Tim spent 10 years in sales and retail 
management. 
timothy.j.kessel@state.or.us

Jerry Managhan — deputy administrator, 
Workers’ Compensation Division 
Jerry Managhan is the deputy administrator of the 
Workers’ Compensation Division. Prior to this, Jerry 
managed the Compliance Section. He worked in various 
capacities within the division since 1983, including five 
years as assistant manager of the Compliance Section. 
Before coming to the division, Jerry spent six years as 
an independent insurance auditor and performed loss-
control services for insurers. Jerry has a bachelor’s 
degree in business from the University of Montana. 
jerry.r.managhan@state.or.us

Karen L. O’Connor — attorney
Karen O’Conner is a partner at Barran Liebman LLP in 
Portland. She specializes in employment law advice, 
employment litigation, non-competition agreements and 
departing employee disputes, employment discrimination, 
and labor relations. She is also an instructor at Portland 
State University and is an active member of both the 
Multnomah Bar Association and University of Oregon 
Law mentoring programs. She was recently listed in the 
Super Lawyer and The Best Lawyers in America 
magazines. Karen earned her Bachelor of Arts from Mt. 
Holyoke College and her Juris Doctor from the University 
of Oregon School of Law. 

Robert Pardington — administrative law 
judge, Workers’ Compensation Board
Robert Pardington is an administrative law judge with 
the Workers’ Compensation Board. Before starting as 
an administrative law judge in 2003, Robert was a staff 
attorney with the Board. Robert began his legal career 
in private practice, mostly representing injured workers 
in hearings and on appeal. Robert is a graduate of 
Stanford University and Lewis and Clark Law School. 

Roger C. Pearson — managing attorney, 
Workers’ Compensation Board
Roger Pearson has been with the Workers’ Compensation 
Board since 1983 and served as its managing attorney 
since 1989. He earned his bachelor’s degree from 
Whitworth College and his Juris Doctor from Willamette 
University College of Law. He has been a member of the 
Oregon State Bar since 1980.

Debbie Satterfield — lead worker, 
Appellate Review Unit
Debbie Satterfield is a lead worker for the Appellate 
Review Unit. Debbie began working for the Workers’ 
Compensation Division as an appellate review specialist 
in 2000 and became a lead worker for the Appellate 
Review Unit in 2006. Prior to joining the Workers’ 
Compensation Division, Debbie was employed as a 
claims examiner. 
debra.satterfield@state.or.us
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Dan Schmelling — manager, Benefit and 
Certifications Unit
Dan Schmelling joined the Workers’ Compensation 
Division in June 2003 as a field auditor in the Compliance 
Section. He is currently the manager of the Benefit and 
Certification Unit. Before coming to the division, he 
worked as a claims adjuster for an insurance company 
and as a claims adjuster and claims supervisor for a 
third-party administrator. He has a bachelor’s degree in 
business administration from Western Oregon State 
College. 
daniel.p.schmelling@state.or.us

Vicky Scott — own motion coordinator, 
Workers’ Compensation Board
Vicky Scott has been the own motion coordinator, rules 
coordinator, and paralegal for the Workers’ Compensation 
Board since 1997. She has also been a member of the 
Multicultural Communications Program since 1999. Prior 
to this, she worked as a paralegal in insurance defense 
for Wausau Insurance (in Texas and California) and SAIF 
Corp. Vicky has been a paralegal since 1984, following 
a brief career as a geologist for Gulf State Petroleum. 
She holds a bachelor’s degree from Rice University. From 
1963 to 1973, Vicky lived in Puerto Rico, where she 
learned to fluently speak, read, and write Spanish.

John Shilts — administrator, Workers’ 
Compensation Division 
John Shilts has been the administrator of the Workers’ 
Compensation Division since May 2000. Before 
becoming administrator, he managed the Benefits and 
Policy Services Section for two years. John came to the 
division from SAIF Corp., where he held a variety of 
positions since 1984, including director of risk 
management and return-to-work manager. He also 
worked for four years as a private vocational consultant. 
John has a master’s degree in rehabilitation counseling 
from San Diego State University. 
john.l.shilts@state.or.us 

Gary A. Ward — physiatrist, 
Rehabilitation Medicine Associates
Dr. Gary Ward received his medical degree from the 
University of Minnesota, interned at Milwaukee County 
General Hospital (and affiliated institutions), and 
completed residencies at Oregon Health and Science 
University and Portland Veterans Administration Hospital 
(physical medicine and rehabilitation). He has been the 
medical director of in- and out-patient programs at RIO, 
medical director of Legacy Rehabilitation Services, and 
a member of the Joint Medical Committee and medical 
advisor for Managed HealthCare Northwest. 

Ada Waymire — outreach analyst, 
Medical Section
Ada Waymire started with the Workers’ Compensation 
Division in 1980. She has held many positions within the 
division, including benefit consultant, claims coding 
clerk, and quality control examiner. As a benefit 
consultant, Ada worked with stakeholders, answering 
questions about injured worker benefits, rules, statutes, 
hearings and other appeal rights, claim closure, and 
medical benefits. She was team leader of the Benefit 
Consultation Unit from 1999 to 2007, until she became 
a program analyst in the Medical Section. Ada responds 
to inquiries from the public about medical rule questions; 
approves or denies requests for additional independent 
medical examinations or changes of attending physicians; 
and approves or denies worker-requested medical 
examinations, as well as being the independent medical 
examination coordinator. 
ada.l.waymire@state.or.us
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Lisa Wilch — claims director, SAIF Corp.
Lisa Wilch has been employed with SAIF Corp. for more 
than 37 years. For the past 32 years, she has worked as 
an adjuster, senior adjuster, vocational coordinator, 
vocational supervisor, claims supervisor, adjuster training 
supervisor, and claims director. Lisa currently manages 
the Central Claims Unit and workers’ compensation 
claims from policyholders located in the mid-Willamette 
Valley and central and eastern Oregon, as well as the 
team managing claims from workers who are injured 
working for the State of Oregon. In addition, she manages 
SAIF’s Vocational Program. Lisa is also the SAIF-
designated liaison with the Ombudsman for Injured 
Workers. She has presented at the Oregon Workers’ 
Compensation Forum, the Governor’s Occupational 
Safety and Health Conference, and the Workers’ 
Compensation Educational Conference.

Bob Williams — re-employment 
consultant, Employment Services Team
Bob Williams is a re-employment consultant with the 
Employment Services Team. He came to the Workers’ 
Compensation Division in 1990 as a worksite modification 
consultant in the Preferred Worker Program. Since that 
time, he has collaborated with employers and workers, 
modifying and redesigning jobs in thousands of 
workplaces throughout the state. Bob is an active trainer 
on safety and health issues. He has a master’s degree 
in industrial relations from the University of Oregon. 
robert.t.williams@state.or.us

Brad Wipfli, Ph.D. — Research Associate, 
CROET, OHSU Occupational Health 
Psychology Lab
Dr. Brad Wipfli earned his bachelor’s degree in 
psychology and marketing at Carthage College and his 
Ph.D. in exercise science at Arizona State University. He 
joined the Center for Research on Occupational and 
Environmental Toxicology (CROET) at Oregon Health 
and Science University in August 2008. He was the 
recipient of the 2009 National Association for Sport and 
Physical Education “Dissertation of the Year” award for 
his previous research, which focused on the links 
between exercise, depression, and anxiety. He is 
currently involved in the SHIFT safety and health 
intervention for truck drivers with Dr. Ryan Olson, and is 
also involved in the second phase of research with the 
Work, Family, and Health Network. The network is a 
National Institutes of Health funded collaborative, multi-
site research intervention that is examining how changes 
in the work environment can improve the health of 
workers and their families (e.g., immune function, risk of 
hear t disease, mental health) while benefiting 
organizations.

Debra Young — senior staff attorney, 
Workers’ Compensation Board
Debra Young has worked for the Workers’ Compensation 
Board as a staff attorney since 1990. Since 1993, her 
duties have included serving as the staff attorney to the 
Own Motion Section. Debra graduated from Willamette 
University School of Law.

Presented by
Oregon Workers’ Compensation Division with generous sponsorship 

from the International Workers’ Compensation Foundation, a nonprofit 
organization dedicated to workers’ compensation research  

and education.
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Exhibitor booths............................................................................................... Willamette River Room

Workshops...........................................................Willamette River Room and Croisan Creek Rooms

General sessions and luncheons..................................................................Santiam River Room
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