~ Workers’ Compensation .

Resources for Attorneys

Workers” Compensation Division
350 Winter St. NE
P.O. Box 14480
Salem, OR 97309-0405

WCD receptionist ........ccceeeuvveeennnne 503-947-7810
Toll-free..c..covvieniiiiiiiiiiiciieee, 800-452-0288

Online communication
Go to www.wcd.oregon.goy, click on
“Contact us,” then click on “Sprint Relay
— place calls from any Internet connection.”

Web site......cocceervveennnen. www.wcd.oregon.gov

General questions...........cceeueenee. 503-947-7585

Workers” Compensation Infoline
Toll-free...c..coveviininiiiiinnnnne. 800-452-0288
FaX oeiiiiiiiiiiiiciccce 503-947-7581
E-mail ........ workcomp.questions@state.or.us

Contested case orders online
Go to www.wcd.oregon.gov,
click on “Attorney,” then click
on “Contested case orders.”

Training, workshops,

and conferences...........cc.u...... 503-947-7515
Fraud/abuse hotline...................... 503-947-7585

TOl-frE€. . uuuvereeiieievieiieiiieiiiananns 800-452-0288
Medical issues, billing,

and disputes ........ccccceeeeuieennnn 503-934-6049

TOl-fre€...uuuveeeeeeeeeeeeiirreenenne. 800-452-0288

FaX.iiiiieeeiiiieeeeeeee e, 503-934-6050

E-mail:...... wed.medicalquestions@state.or.us

Appellate review
(Requests for reconsideration of
claim closure, disability award,
or impairment findings)........... 503-947-7816

Rehabilitation review
(Return-to-work, vocational-
assistance disputes) ................. 503-947-7816
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Re-employment assistance............ 503-947-7588
Toll-free......ccoevviiiiiiniinninnen. 800-445-3948
FaxX .o 503-947-7581
Southern Oregon
(Medford) ................ 541-776-6032, ext. 269
Toll-free......ccoevviiiiiiniinninnee. 800-696-7161
FaxX .o 541-776-6022
Web site........ccoueeeeeen. www.oregon.pwp.info

Checking employer’s workers’ compensation
insurance coverage.................. 503-947-7814
FaX e 503-947-7718

Employer database: www.wcd.oregon.goy,
click on “Employer database.”

Ombudsman for

Injured Workers.........c.c.cccoueee. 503-378-3351

Toll-free..c.covvivieiiiiiniiiis 800-927-1271

FaX e 503-373-7639
Managed care organization

QUESLIONS......eeeriiieriieeniieene 503-934-6049
Workers’ compensation publications

and forms........ccceceevviiniiiniens 503-947-7627

FaX coveiiiiiiiiiiciccc, 503-947-7514

Visit our Web site: www.wcd.oregon.gov.
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