
Quarterly Claims Processing Performance Audit

Industry Average

Year Qtr Reported Timely Average Reported Timely Average Reported Timely Average

4 4,443        4,405       99.1% 4,023        3,705     92.1% 5,502        5,175       94.1%

3 4,454        4,421       99.3% 3,993        3,682     92.2% 5,648        5,347       94.7%

2 5,938        5,904       99.4% 5,347        4,900     91.6% 7,223        6,826       94.5%

1 3,569        3,530       98.9% 3,216        2,923     90.9% 4,591        4,294       93.5%

18,404      18,260     99.2% 16,579      15,210   91.7% 22,964      21,642     94.2%

4 3,837        3,812       99.3% 3,534        3,225     91.3% 4,812        4,505       93.6%

3 4,264        4,230       99.2% 3,882        3,523     90.8% 5,389        5,029       93.3%

2 4,286        4,260       99.4% 3,866        3,582     92.7% 5,426        5,057       93.2%

1 4,218        4,179       99.1% 3,797        3,467     91.3% 5,387        5,057       93.9%

16,605      16,481     99.3% 15,079      13,797   91.5% 21,014      19,648     93.5%

4 4,450        4,406       99.0% 4,029        3,692     91.6% 5,603        5,268       94.0%

3 4,771        4,718       98.9% 4,247        3,880     91.4% 5,909        5,574       94.3%

2 4,532        4,466       98.5% 4,007        3,651     91.1% 5,911        5,495       93.0%

1 4,948        4,887       98.8% 4,371        3,855     88.2% 6,381        5,799       90.9%

18,701      18,477     98.8% 16,654      15,078   90.5% 23,804      22,136     93.0%

4 4,790        4,769       99.6% 4,236        3,811     90.0% 6,082        5,668       93.2%

3 5,004        4,970       99.3% 4,521        4,135     91.5% 6,233        5,765       92.5%

2 5,082        5,031       99.0% 4,571        4,114     90.0% 6,491        6,031       92.9%

1 5,654        5,588       98.8% 5,144        4,575     88.9% 7,179        6,586       91.7%

20,530      20,358     99.2% 18,472      16,635   90.1% 25,985      24,050     92.6%

4 5,804        5,738       98.9% 5,259        4,687     89.1% 7,174        6,528       91.0%

3 5,448        5,392       99.0% 4,616        4,426     95.9% 6,818        6,215       91.2%

2 5,503        5,457       99.2% 4,960        4,526     91.3% 6,944        6,376       91.8%

1 5,695        5,623       98.7% 5,093        4,585     90.0% 7,245        6,588       90.9%

22,450      22,210     98.9% 19,928      18,224   91.4% 28,181      25,707     91.2%

4 5,723        5,729       100.1% 5,223        4,609     88.2% 7,102        6,460       91.0%

3 5,981        5,893       98.5% 5,399        4,793     88.8% 7,362        6,787       92.2%

2 5,308        5,308       100.0% 4,768        4,229     88.7% 6,779        6,209       91.6%

1 5,919        5,827       98.4% 5,199        4,557     87.7% 7,381        6,590       89.3%

22,931      22,757     99.2% 20,589      18,188   88.3% 28,624      26,046     91.0%

4 4,892        4,809       98.3% 4,433        3,918     88.4% 6,228        5,640       90.6%

3 5,376        5,376       100.0% 4,750        4,274     90.0% 6,717        6,063       90.3%

2 5,363        5,229       97.5% 4,677        4,252     90.9% 6,739        6,037       89.6%

1 5,757        5,755       100.0% 4,863        4,427     91.0% 7,103        6,247       87.9%

21,388      21,169     99.0% 18,723      16,871   90.1% 26,787      23,987     89.5%

4 5,261        5,179       98.4% 4,729        4,340     91.8% 6,615        6,029       91.1%

3 5,397        5,259       97.4% 4,636        4,249     91.7% 6,639        6,020       90.7%

2 5,245        5,151       98.2% 4,456        4,072     91.4% 6,651        5,876       88.3%

1 4,697        4,632       98.6% 3,861        3,482     90.2% 6,876        6,084       88.5%

20,600      20,221     98.2% 17,682      16,143   91.3% 26,781      24,009     89.6%

4 3,784        3,369     89.0% 6,643        5,971       89.9%

3 5,076        4,392       86.5% 4,346        3,889     89.5% 6,850        5,966       87.1%

2 4,728        4,053       85.7% 4,032        3,673     91.1% 6,683        6,056       90.6%

1 4,750        3,931       82.8% 3,898        3,577     91.8% 6,974        6,280       90.0%

14,554      12,376     85.0% 16,060      14,508   90.3% 27,150      24,273     89.4%
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Quarterly Claims Processing Performance Audit

Industry Average

Year Qtr Reported Timely Average Reported Timely Average Reported Timely Average

4 4,790       4,769       100% 4,236       3,811     90% 6,082       5,668       93%

3 5,004       4,970       99% 4,521       4,135     91% 6,233       5,765       92%

2 5,082       5,031       99% 4,571       4,114     90% 6,491       6,031       93%

1 5,654       5,588       99% 5,144       4,575     89% 7,179       6,586       92%

20,530     20,358     99% 18,472     16,635   90% 25,985     24,050     93%

4 5,804       5,738       99% 5,259       4,687     89% 7,174       6,528       91%

3 5,448       5,392       99% 4,616       4,426     96% 6,818       6,215       91%

2 5,503       5,457       99% 4,960       4,526     91% 6,944       6,376       92%

1 5,695       5,623       99% 5,093       4,585     90% 7,245       6,588       91%

22,450     22,210     99% 19,928     18,224   91% 28,181     25,707     91%

4 5,723       5,729       100% 5,223       4,609     88% 7,102       6,460       91%

3 5,981       5,893       99% 5,399       4,793     89% 7,362       6,787       92%

2 5,308       5,308       100% 4,768       4,229     89% 6,779       6,209       92%

1 5,919       5,827       98% 5,199       4,557     88% 7,381       6,590       89%

22,931     22,757     99% 20,589     18,188   88% 28,624     26,046     91%

4 4,892       4,809       98% 4,433       3,918     88% 6,228       5,640       91%

3 5,376       5,376       100% 4,750       4,274     90% 6,717       6,063       90%

2 5,363       5,229       98% 4,677       4,252     91% 6,739       6,037       90%

1 5,757       5,755       100% 4,863       4,427     91% 7,103       6,247       88%

21,388     21,169     99% 18,723     16,871   90% 26,787     23,987     90%

4 5,261       5,179       98% 4,729       4,340     92% 6,615       6,029       91%

3 5,397       5,259       97% 4,636       4,249     92% 6,639       6,020       91%

2 5,245       5,151       98% 4,456       4,072     91% 6,651       5,876       88%

1 4,697       4,632       99% 3,861       3,482     90% 6,876       6,084       88%

20,600     20,221     98% 17,682     16,143   91% 26,781     24,009     90%

4 3,784       3,369     89% 6,643       5,971       90%

3 5,076       4,392       87% 4,346       3,889     89% 6,850       5,966       87%

2 4,728       4,053       86% 4,032       3,673     91% 6,683       6,056       91%

1 4,750       3,931       83% 3,898       3,577     92% 6,974       6,280       90%

14,554     12,376     85% 16,060     14,508   90% 27,150     24,273     89%

4 4,898       4,042       83% 4,222       3,742     89% 7,071       6,562       93%

3 5,239       4,358       83% 4,447       3,903     88% 7,099       6,335       89%

2 4,928       4,157       84% 4,126       3,636     88% 7,105       6,389       90%

1 5,100       4,255       83% 4,329       3,880     90% 7,662       6,714       88%

20,165     16,812     83% 17,124     15,161   89% 28,937     26,000     90%

4 5,016       4,129       82% 4,291       3,781     88% 7,214       6,685       93%

3 5,942       4,896       82% 4,996       4,377     88% 7,816       7,198       92%

2 5,498       4,483       82% 4,646       4,093     88% 7,474       6,917       93%

1 6,883       5,583       81% 5,854       5,149     88% 8,996       8,291       92%

23,339     19,091     82% 19,787     17,400   88% 31,500     29,091     92%
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Quarterly Claims Processing Performance Audit

Industry Average

Year Qtr Reported Timely Average Reported Timely Average Reported Timely Average

Report of Claim 1st Payment of Timeloss Accept/Deny

4 4,849       3,979       82% 4,090       3,624     89% 7,058       6,528       92%

3 5,407       4,530       84% 4,681       4,137     88% 7,214       6,673       93%

2 5,824       4,933       85% 5,054       4,427     88% 7,647       6,843       89%

1 6,051       5,054       84% 5,254       4,528     86% 8,182       7,520       92%

22,131     18,496     84% 19,079     16,716   88% 30,101     27,564     92%

4 5,869       4,887       83% 5,051       4,285     85% 7,934       7,053       89%

3 5,945       4,991       84% 5,165       4,487     87% 7,777       7,285       94%

2 5,714       4,793       84% 4,943       4,290     87% 7,882       7,296       93%

1 5,818       4,887       84% 5,028       4,386     87% 8,192       7,507       92%

23,346     19,558     84% 20,187     17,448   86% 31,785     29,141     92%

4 6,180       5,118       83% 5,475       4,715     86% 8,310       7,672       92%

3 6,638       5,581       84% 5,841       5,075     87% 8,403       7,775       93%

2 6,285       5,284       84% 5,501       4,864     88% 8,413       7,850       93%

1 6,206       5,051       81% 5,444       4,743     87% 8,266       7,545       91%

25,309     21,034     83% 22,261     19,397   87% 33,392     30,842     92%

4 7,160       5,848       82% 6,397       5,609     88% 8,908       8,254       93%

3 6,737       5,721       85% 5,947       5,291     89% 8,313       7,731       93%

2 6,963       5,896       85% 6,106       5,364     88% 8,713       8,187       94%

1 6,458       5,369       83% 5,674       4,898     86% 8,594       8,018       93%

27,318     22,834     84% 24,124     21,162   88% 34,528     32,190     93%

4 7,127       6,030       85% 6,315       5,468     87% 8,844       8,362       95%

3 7,499       6,458       86% 6,576       5,816     88% 8,910       8,479       95%

2 6,518       5,669       87% 5,690       5,077     89% 8,574       8,147       95%

1 7,111       6,000       84% 6,172       5,399     87% 9,144       8,637       94%

28,255     24,157     85% 24,753     21,760   88% 35,472     33,625     95%

4 7,478       6,316       84% 6,468       5,663     88% 9,239       8,823       95%

3 7,402       6,315       85% 6,414       5,707     89% 9,177       8,673       95%

2 7,230       6,129       85% 6,106       5,422     89% 9,671       9,206       95%

1 7,869       6,592       84% 6,728       5,891     88% 10,002     9,516       95%

29,979     25,352     85% 25,716     22,683   88% 38,089     36,218     95%

4 8,118       6,703       83% 6,988       6,092     87% 10,054     9,677       96%

3 8,223       7,023       85% 7,154       6,315     88% 9,913       9,520       96%

2 7,658       6,607       86% 6,666       5,931     89% 9,800       9,428       96%

1 7,508       6,363       85% 6,532       5,768     88% 9,743       9,343       96%

31,507     26,696     85% 27,340     24,106   88% 39,510     37,968     96%

4 7,696       6,612       86% 6,684       5,913     88% 9,796       9,442       96%

3 8,286       7,223       87% 7,216       6,463     90% 9,989       9,655       97%

2 7,014       6,084       87% 6,099       5,472     90% 9,625       9,297       97%

1 7,492       6,133       82% 9,278       5,505     59% 10,008     9,470       95%

30,488     26,052     85% 29,277     23,353   80% 39,418     37,864     96%
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Quarterly Claims Processing Performance Audit

Industry Average

Year Qtr Reported Timely Average Reported Timely Average Reported Timely Average

Report of Claim 1st Payment of Timeloss Accept/Deny

4 7,778       6,120       79% 6,731       5,853     87% 10,211     9,442       92%

3 7,993       6,508       81% 6,904       6,070     88% 9,705       9,654       99%

2 7,873       6,427       82% 6,359       5,586     88% 9,720       9,297       96%

1 8,378       6,331       76% 6,303       5,354     85% 10,109     9,470       94%

32,022     25,386     79% 26,297     22,863   87% 39,745     37,863     95%
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