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Workers' Compensation Division

Compliance Audit Program 

(audits conducted January 2007 - June 2010)

Accuracy of Benefit PaymentsInsurers Locations

ABF Freight System, Inc. ABF Freight System, Inc. 12/14/2007 21 17 2 88% 0 -$              2 152.52$        88% 3 0 100% 1

ABM Industries, Inc. ESIS 03/08/2010 9 4 3 25% 2 182.26$        1 99.18$          75% 0 0 0% 0

Accident Fund Insurance Company of America Broadspire Services Inc. 08/17/2009 1 1 0 100% . . . . . 1 0 100% .

Ace American Insurance Company Speciality Risk Services 11/04/2008 15 9 4 56% 1 1,563.57$     3 753.02$        67% 1 0 100% 1

Ace American Insurance Company Broadspire Services Inc. 08/17/2009 11 9 0 100% . . . . . 8 1 88% 3

Ace American Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 1 0 100% . . . . . 1 0 100% .

Ace American Insurance Company Sedgwick CMS 03/04/2010 8 5 3 40% 2 320.62$        1 1,674.96$     80% 2 0 100% 0

Ace American Insurance Company ESIS 03/08/2010 42 28 2 93% 0 -$              2 230.97$        93% 7 0 100% 3

Ace American Insurance Company Gallagher Bassett Services Inc. 04/13/2010 27 14 1 93% 0 -$              1 292.02$        93% 4 0 100% 2

Ace Fire Underwriters Insurance Company Broadspire Services Inc. 08/17/2009 1 . . . . . . . . 1 0 100% .

Ace Fire Underwriters Insurance Company ESIS 03/08/2010 2 1 1 0% 1 79.57$          0 -$              100% 0 0 0% 0

Advantage Workers' Compensation Insurance Pinnacle Risk Management Services Inc. 02/02/2010 6 4 1 75% 1 341.38$        0 -$              0% 3 1 67% 2

Adventist Health System West Adventist Health System West 03/01/2010 69 42 5 88% 5 790.13$        0 -$              100% 14 2 86% 3

AIG Casualty Co Hallmark Management, LLC 05/24/2007 113 61 47 23% 31 16,648.74$   16 4,108.52$     74% 37 10 73% 7

Alaska National Insurance Company Cannon Cochran Management Services Inc. 05/19/2009 11 7 1 86% . . 1 14.37$          86% 4 0 100% .

Amalgamated Sugar Company, LLC (The) ComPro, Inc. 02/16/2007 12 5 2 60% 2 564.51$        0 -$              100% 6 0 100% 2

American Alternative Insurance Corporation Gallagher Bassett Services Inc. 04/13/2010 1 1 1 0% 0 -$              1 610.91$        0% 0 0 0% 0

American Casualty Company of Reading, Pennsylvania C.N.A. ClaimPlus, Inc. 01/02/2007 3 1 0 100% 0 -$              0 -$              100% . . . .

American Economy Insurance Co. (Safeco) Liberty Mutual Companies 11/09/2009 17 11 6 45% 4 3,537.02$     2 545.56$        82% 12 7 42% 4

American Family Mutual Insurance Company Intermountain Claims Inc. 03/02/2010 9 6 0 100% 0 -$              0 -$              0% 6 0 100% 1

American Insurance Company GAB Robins North America Inc. 06/16/2009 7 2 0 100% . . . . . . . . .

American Manufacturers Mutual Insurance Company Broadspire Services Inc. 08/17/2009 3 1 0 100% . . . . . 1 0 100% .

American Motorists Insurance Company Broadspire Services Inc. 08/17/2009 11 1 0 100% . . . . . . . . .

American States Insurance Company (Safeco) Liberty Mutual Companies 11/09/2009 28 14 5 64% 3 11,906.33$   2 59.60$          86% 3 0 100% 3

American States Insurance Company of Texas (Safeco) Liberty Mutual Companies 11/09/2009 20 13 3 77% 3 1,301.61$     . . . 6 4 33% .

American Zurich Insurance Company Speciality Risk Services 11/04/2008 2 1 1 0% . . 1 14,827.43$   0% 1 0 100% .

American Zurich Insurance Company Risk Enterprise Management Limited 08/06/2009 3 2 0 . . . . . . . . . .

American Zurich Insurance Company Broadspire Services Inc. 08/17/2009 2 1 1 0% 1 671.53$        . . . 1 0 100% 1

American Zurich Insurance Company GAB Robins North America Inc. 06/16/2009 1 1 1 0% . . 1 1,633.21$     0% 2 0 100% 1

American Zurich Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 24 23 14 39% 9 2,689.48$     5 1,751.88$     78% 10 3 70% 1

American Zurich Insurance Company Sedgwick CMS 03/04/2010 2 2 2 0% 0 -$              2 520.18$        0% 0 0 0% 0

American Zurich Insurance Company ESIS 03/08/2010 3 3 0 100% 0 -$              0 -$              100% 0 0 0% 0

American Zurich Insurance Company Gallagher Bassett Services Inc. 04/13/2010 24 16 5 69% 3 470.57$        2 157.74$        88% 0 0 0% 1

Arch Insurance Company Speciality Risk Services 11/04/2008 2 1 1 0% 1 20.71$          . . . . . . .

Arch Insurance Company Broadspire Services Inc. 08/17/2009 1 1 1 0% . . 1 283.55$        0% . . . .

Arch Insurance Company Sedgwick CMS 03/05/2010 2 1 0 100% 0 -$              0 -$              100% 0 0 0% 1

Arch Insurance Company Gallagher Bassett Services Inc. 04/13/2010 14 9 3 67% 2 304.90$        1 229.39$        89% 2 0 100% 0

Argonaut Great Central Insurance company Argonaut Group 04/16/2008 2 1 0 100% 0 -$              0 -$              100% . . . 1

Argonaut Insurance Company Argonaut Group 04/16/2008 48 23 7 70% 4 3,153.61$     3 144.31$        87% 10 1 90% 4

Argonaut Midwest Insurance Company Argonaut Group 04/16/2008 6 3 1 67% 0 -$              1 232.61$        67% 3 0 100% .

Argonaut Southwest Insurance Company Argonaut Group 04/16/2008 11 5 2 60% 2 453.13$        0 -$              100% 1 0 100% .

Arrowood Indemnity Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 19 2 0 100% . . . . . . . . .

Asante Health Future, LLC 10/11/2007 84 57 7 88% 4 3,867.21$     3 1,806.73$     95% 32 0 100% 9

Ash Grove Cement Company Intermountain Claims Inc. 03/02/2010 3 2 0 100% 0 -$              0 -$              0% 1 1 0% 2

Ashland Community Healthcare Services Health Future, LLC 10/11/2007 8 5 0 100% 0 -$              0 -$              100% . . . .

Associated Indemnity Company GAB Robins North America Inc. 06/16/2009 13 1 1 0% 1 321.73$        . . . . . . .

Bancinsure Crawford & Company 07/23/2009 6 4 1 75% 1 88.11$          0 . 100% 1 0 100% 1

Barrett Business Services, Inc. Barrett Business Services, Inc. 02/25/2010 53 39 2 95% 2 515.84$        0 -$              0% 21 0 100% 4

Accuracy of Benefit Payments



Bay Area Health District Liberty Management Service, Inc. 08/02/2007 2 1 1 0% 1 4,523.75$     0 -$              100% 5 0 100% 6

Beaverton School District 48J Pinnacle Risk Management Services Inc. 02/02/2010 32 21 0 100% 0 -$              0 -$              0% 13 0 100% 9

Bi-Mart Corporation Sedgwick CMS 03/04/2010 14 9 4 56% 2 365.56$        2 114.69$        78% 1 0 100% 0

Boise Cascade, L.L.C. Sedgwick CMS 03/04/2010 8 5 2 60% 1 991.44$        1 225.18$        80% 0 0 0% 2

Boyd Coffee Company Pinnacle Risk Management Services Inc. 02/02/2010 8 5 0 100% 0 -$              0 -$              0% 8 0 100% 0

Brotherhood Mutual Insurance Company Crawford & Company 07/23/2009 5 3 1 67% 1 23.79$          . . . . . . .

California Insurance Company Crawford & Company 07/23/2009 5 3 1 67% . . 1 2,327.21$     67% 1 0 100% 1

Cascade Corporation Sedgwick CMS 03/05/2010 3 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Centre Insurance Company Risk Enterprise Management Limited 08/06/2009 2 1 0 100% . . . . . . . . .

Charter Oak Fire Insurance Company The Travelers Companies, Inc. 02/23/2010 12 7 4 43% 3 695.55$        1 565.75$        86% 5 0 100% 0

Chevron Corporation Broadspire Services Inc. 08/17/2009 5 1 0 100% . . . . . . . . .

Chubb Indemnity Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

CIS Workers' Compensation Group City County Insurance Services 06/07/2010 177 107 22 79% 12 6,437.03$     10 3,296.69$     91% 108 3 97% 16

City of Beaverton Public Risk Consultants 06/18/2009 7 8 1 88% . . 1 233.45$        88% 11 2 82% .

City of Eugene Cannon Cochran Management Services Inc. 05/19/2009 27 16 0 100% . . . . . 6 1 83% 2

City of Grants Pass Cannon Cochran Management Services Inc. 05/19/2009 2 1 0 100% . . . . . 1 0 100% .

City of Gresham Cannon Cochran Management Services Inc. 05/19/2009 19 11 0 100% . . . . . 2 0 100% 2

City of Hillsboro Tristar Risk Management 03/11/2010 9 5 3 40% 2 281.48$        1 25.84$          80% 0 0 0% 0

City of Portland City of Portland 03/28/2007 115 65 3 95% 3 356.05$        0 -$              100% 46 1 98% 29

City of Roseburg Health Future, LLC 10/11/2007 5 1 0 100% 0 -$              0 -$              100% 6 0 100% .

City of Salem Tristar Risk Management 03/11/2010 47 33 4 88% 3 768.38$        1 976.20$        97% 1 0 100% 3

Clackamas County Oregon Clackamas County Oregon 01/25/2007 52 32 0 100% 0 -$              0 -$              100% 13 1 92% 4

Clarendon National Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Coca-Cola Enterprises, Inc. Sedgwick CMS 03/05/2010 6 4 2 50% 1 313.74$        1 93.87$          75% 0 0 0% 0

Columbia Forest Products Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 2 0 100% 1

Combined Transport Pinnacle Risk Management Services Inc. 02/02/2010 20 11 5 55% 0 -$              5 1,550.37$     55% 12 0 100% 2

Compwest Insurance Company GAB Robins North America Inc. 06/16/2009 3 2 2 0% 2 415.27$        . . . 1 0 100% .

Conagra Foods, Inc. Sedgwick CMS 03/05/2010 5 3 1 67% 0 -$              1 56.34$          67% 0 0 0% 1

Continental Casualty Company C.N.A. ClaimPlus, Inc. 01/02/2007 9 2 1 50% 1 110.93$        0 -$              100% . . . .

Continental Casualty Company Speciality Risk Services 11/04/2008 1 1 1 0% 1 1,520.08$     . . . . . . 1

Coscto Wholesale Corporation Sedgwick CMS 03/05/2010 18 12 0 100% 0 -$              0 -$              100% 6 0 100% 3

Daimler Trucks North America, LLC Sedgwick CMS 03/04/2010 11 7 1 86% 1 29.10$          0 -$              100% 13 0 100% 2

Dallas National Insurance Company Crawford & Company 07/23/2009 2 1 1 0% 1 393.80$        . . . . . . .

Deschutes County Cambridge Integrated Services Group, dba Xchanging 01/11/2010 11 5 1 80% . . 1 104.65$        80% 4 1 75% 2

Douglas County Public Risk Consultants 06/18/2009 7 7 0 100% . . . . . 2 0 100% 1

Electric Insurance Company Sedgwick CMS 03/05/2010 2 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Employers Compensation Insurance Company Broadspire Services Inc. 08/17/2009 8 4 2 50% 1 2,576.97$     1 426.71$        75% 7 1 86% 3

Employers Insurance Company of Wausau Wausau Insurance Companies / Liberty Mutual Group 01/25/2007 58 27 5 81% 3 546.68$        2 183.59$        93% 6 0 100% 3

Employers Mutual Casualty Company Crawford & Company 07/23/2009 2 1 1 0% . . 1 327.25$        0% . . . .

ESCO Corporation ESIS 03/08/2010 11 7 2 71% 1 37.50$          1 129.93$        86% 0 0 0% 0

Everest National Insurance Company Speciality Risk Services 11/04/2008 2 1 0 100% . . . . . . . . .

Everest National Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Evraz, Inc. NA Sedgwick CMS 03/05/2010 2 1 1 0% 0 -$              1 782.08$        0% 0 0 0% 0

Explorer Insurance Company Intermountain Claims Inc. 03/02/2010 2 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

Farmers Insurance Exchange Farmers Insurance Group 04/20/2009 36 22 10 55% 8 16,314.93$   2 354.03$        91% 14 2 86% 0

Farmington Casualty Company The Travelers Companies, Inc. 02/23/2010 13 7 2 71% 0 -$              2 62.90$          71% 1 0 100% 1

Federal Express Corporation Sedgwick CMS 03/05/2010 17 11 0 100% 0 -$              0 -$              100% 1 0 100% 1

Federal Insurance Company Speciality Risk Services 11/04/2008 2 1 1 0% . . 1 1,342.29$     0% . . . .

Federal Insurance Company Intermountain Claims Inc. 03/02/2010 8 4 3 25% 1 170.63$        2 1,712.48$     50% 1 0 100% 0

Federal Insurance Company Gallagher Bassett Services Inc. 04/13/2010 9 6 1 83% 1 114.66$        0 -$              100% 2 1 50% 1

Federated Rural Electric Insurance Exchange Intermountain Claims Inc. 03/02/2010 5 3 0 100% 0 -$              0 -$              0% 3 0 100% 1

Fedex Freight West Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 8 5 2 60% . . 2 223.54$        60% 2 0 100% 2

Fedex Ground Package System Broadspire Services Inc. 08/17/2009 17 9 5 44% 3 1,199.42$     2 124.25$        78% . . . 1

Fidelity and Guaranty Insurance Company Helmsman Management Services, Inc. 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . 1

Fidelity and Guaranty Insurance Company Speciality Risk Services 11/04/2008 10 7 7 0% 4 1,390.72$     3 3,381.05$     57% 2 0 100% .



Fidelity and Guaranty Insurance Company Broadspire Services Inc. 08/17/2009 14 7 0 100% . . . . . 1 1 0% 2

Fidelity and Guaranty Insurance Company GAB Robins North America Inc. 06/16/2009 1 1 1 0% 1 224.27$        . . . 1 0 100% .

Fidelity and Guaranty Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 1 0 100% 0 -$              0 -$              100% 2 2 0% 0

Fidelity and Guaranty Insurance Company The Frank Gates Service Co., dba Avizent 02/26/2010 6 3 1 67% 0 -$              1 234.56$        67% 0 0 0% 0

Fidelity and Guaranty Insurance Company Sedgwick CMS 03/05/2010 2 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Fidelity and Guaranty Insurance Company ESIS 03/08/2010 2 1 0 100% 0 -$              0 -$              100% 1 0 100% 1

Fidelity and Guaranty Insurance Company Gallagher Bassett Services Inc. 04/13/2010 11 7 6 14% 4 1,431.80$     2 1,035.91$     71% 1 0 100% 0

First National Insurance Co. of America (Safeco) Liberty Mutual Companies 11/09/2009 6 3 2 33% 1 49.08$          1 520.79$        67% 4 1 75% .

Fleetwood Enterpirses, Inc. Matrix Absence Management 09/08/2009 14 8 1 88% 1 53.18$          . . . 1 0 100% .

Flying J Inc. Gallagher Bassett Services Inc. 04/13/2010 2 1 0 100% 0 -$              0 -$              100% 2 0 100% 0

Food Services of America Intermountain Claims Inc. 03/02/2010 46 33 14 58% 13 5,794.99$     1 63.70$          97% 30 1 97% 3

Fort James Corporation Sedgwick CMS 03/05/2010 3 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Fred Meyer Stores, Inc. Sedgwick CMS 03/04/2010 79 46 11 76% 3 1,092.88$     8 3,635.92$     83% 14 1 93% 3

Freres Lumber Co. Inc. Empire Pacific Risk Management 09/25/2009 10 6 3 50% 2 671.12$        1 506.13$        83% 1 1 0% 1

Georgia-Pacific Coporation Sedgwick CMS 03/04/2010 6 1 0 100% 0 -$              0 -$              100% 2 0 100% 3

Great American Assurance GAB Robins North America Inc. 06/16/2009 3 2 0 100% . . . . . 1 0 100% 1

Great American Insurance Co. of NY GAB Robins North America Inc. 06/16/2009 3 2 1 50% 1 63.20$          . . . 3 0 100% .

Great American Insurance Co. of NY Eberle Vivian, Inc. 08/17/2007 1 1 1 0% 0 -$              1 602.11$        0% 0 0 0% 0

Great Divide Insurance Company Crawford & Company 07/23/2009 6 4 1 75% 1 43.88$          . . . . . . .

Guideone Mutual Insurance Company Broadspire Services Inc. 08/17/2009 1 1 1 0% . . 1 46.14$          0% . . . .

Halton Company Pinnacle Risk Management Services Inc. 02/02/2010 2 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

Hartford Accident & Indmnity Company Hartford Fire & Casualty Group 11/04/2008 17 8 3 63% 1 45.42$          2 2,688.32$     75% 1 0 100% 0

Hartford Accident & Indmnity Company Speciality Risk Services 11/04/2008 4 0 0 . . . . . . 0 0 . 0

Hartford Casualty Insurance Company Hartford Fire & Casualty Group 11/04/2008 10 4 1 75% 1 451.45$        0 -$              100% 0 0 . 0

Hartford Casualty Insurance Company Speciality Risk Services 11/04/2008 1 1 1 0% 1 195.57$        . . . . . . .

Hartford Casualty Insurance Company Sedgwick CMS 03/05/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Hartford Fire Insurance Company Hartford Fire & Casualty Group 11/04/2008 13 6 3 50% 2 1,251.07$     1 6,319.39$     83% 1 0 100% 0

Hartford Fire Insurance Company Speciality Risk Services 11/04/2008 20 12 9 25% 5 3,284.81$     4 12,880.53$   67% 10 2 80% 1

Hartford Fire Insurance Company Intermountain Claims Inc. 03/02/2010 1 1 0 100% 0 -$              0 -$              0% 1 0 100% 0

Hartford Fire Insurance Company Gallagher Bassett Services Inc. 04/13/2010 2 2 2 0% 1 184.62$        1 74.68$          50% 0 0 0% 0

Hartford Insurance Co of the Midwest Hartford Fire & Casualty Group 11/04/2008 15 8 6 25% 4 1,595.93$     2 4,253.05$     75% 0 0 . 1

Hartford Insurance Co of the Midwest Speciality Risk Services 11/04/2008 3 1 1 0% . . 1 625.25$        0% . . . .

Hartford Insurance Co of the Midwest Gallagher Bassett Services Inc. 04/13/2010 2 1 0 100% 0 -$              0 -$              100% 1 0 100% 0

Hartford Underwriters Insurance Company Hartford Fire & Casualty Group 11/04/2008 23 13 1 92% 1 231.82$        0 -$              100% 5 0 100% 3

Hartford Underwriters Insurance Company Speciality Risk Services 11/04/2008 14 5 3 40% 1 23.33$          2 767.02$        60% 5 0 100% 2

Hartford Underwriters Insurance Company Sedgwick CMS 03/05/2010 2 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Hartford Underwriters Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 1 0 100% 1

Health Care for the Mid-Columbia Region Health Future, LLC 10/11/2007 9 6 0 100% 0 -$              0 -$              100% 1 0 100% .

Hewlett-Packard Company Sedgwick CMS 03/05/2010 2 1 1 0% 0 -$              1 1,352.16$     0% 0 0 0% 0

Hilton Hotels Speciality Risk Services 11/04/2008 2 . . . . . . . . . . . .

Holman Distribution Center of Oregon Cambridge Integrated Services Group, dba Xchanging 01/11/2010 1 1 1 0% 1 525.09$        0 -$              100% 1 0 100% 0

Hyster-Yale Materials Handling, Inc. Pinnacle Risk Management Services Inc. 02/02/2010 2 1 0 100% 0 -$              0 -$              0% 3 0 100% 1

Imperial Casualty and Indemnity GAB Robins North America Inc. 06/16/2009 6 4 1 75% . . 1 84.67$          75% 3 0 100% 1

Indemnity Insurance Company of North America Alternative Insurance Management Services 09/17/2007 60 39 24 38% 20 19,272.59$   4 1,924.82$     90% 9 1 89% 11

Indemnity Insurance Company of North America Speciality Risk Services 11/04/2008 10 9 6 33% 3 633.33$        3 4,065.26$     67% 1 0 100% 1

Indemnity Insurance Company of North America Risk Enterprise Management Limited 08/06/2009 6 6 4 33% 4 1,053.88$     . . . 1 0 100% 1

Indemnity Insurance Company of North America Broadspire Services Inc. 08/17/2009 21 12 0 100% . . . . . . . . 4

Indemnity Insurance Company of North America GAB Robins North America Inc. 06/16/2009 11 7 3 57% 1 71.28$          2 141.01$        71% . . . .

Indemnity Insurance Company of North America Cambridge Integrated Services Group, dba Xchanging 01/11/2010 15 7 0 100% 0 -$              0 -$              100% 0 0 . 1

Indemnity Insurance Company of North America Constitution State Services 02/23/2010 26 16 4 75% 4 670.92$        0 -$              0% 6 0 100% 0

Indemnity Insurance Company of North America Sedgwick CMS 03/04/2010 21 12 5 58% 4 4,629.28$     1 479.67$        92% 10 3 70% 1

Indemnity Insurance Company of North America ESIS 03/08/2010 34 22 5 77% 2 234.37$        3 1,679.88$     86% 11 5 55% 2

Indemnity Insurance Company of North America Gallagher Bassett Services Inc. 04/13/2010 35 22 10 55% 7 5,193.53$     3 1,044.02$     86% 6 2 67% 2

Insurance Co of the State of Pennsylvania Hallmark Management, LLC 05/24/2007 39 22 11 50% 8 1,997.54$     3 298.73$        86% 8 3 63% 4

Intel Corporation Broadspire Services Inc. 08/17/2009 28 18 12 33% 5 2,583.22$     7 4,756.41$     61% 4 0 100% 3



International Paper Company Sedgwick CMS 03/04/2010 10 3 1 67% 1 636.77$        0 -$              100% 5 1 80% 0

Jackson County Public Risk Consultants 06/18/2009 3 3 1 67% . . 1 756.80$        67% 1 0 100% 1

Jeld-Wen Inc. Broadspire Services Inc. 08/17/2009 22 9 2 78% 1 29.22$          1 150.23$        89% 6 0 100% 7

JH Kelly Investments Inc. Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 2 0 100% 0

Johnson Controls Inc. Intermountain Claims Inc. 03/02/2010 9 4 0 100% 0 -$              0 -$              0% 1 0 100% 0

Josephine County Health Future, LLC 10/11/2007 20 12 3 75% 2 539.37$        1 111.38$        92% 3 0 100% 1

Kaiser Foundation Health Plan of the Northwest Sedgwick CMS 03/04/2010 28 15 2 87% 0 -$              2 106.94$        87% 0 0 0% 0

Kiewit Corporation Speciality Risk Services 11/04/2008 2 1 1 0% 1 259.05$        . . . 1 0 100% .

Klamath Care Services, Inc. Health Future, LLC 10/11/2007 30 19 2 89% 1 41.17$          1 687.92$        95% 3 0 100% 6

Knight Transportation, Inc. The Frank Gates Service Co., dba Avizent 02/26/2010 4 0 0 0% 0 -$              0 -$              0% 5 1 80% 0

Labor Ready Northwest, Inc. ESIS 03/08/2010 22 12 0 100% 0 -$              0 -$              100% 4 0 100% 2

Lamb-Weston, Inc. Sedgwick CMS 03/05/2010 1 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Land O'Lakes Broadspire Services Inc. 08/17/2009 2 2 1 50% . . 1 298.27$        50% . . . 1

Lane County Public Risk Consultants 06/18/2009 38 18 0 100% . . . . . 2 1 50% 2

Legacy Health System Legacy Health System 12/12/2007 103 68 11 84% 5 597.44$        6 543.81$        91% 9 0 100% 16

Les Schwab Warehouse Center, Inc. ESIS 03/08/2010 42 26 4 85% 3 1,689.78$     1 28.84$          96% 5 0 100% 4

Liberty Insurance Corporation Liberty Mutual Companies 08/02/2007 57 41 10 76% 6 8,958.05$     4 1,157.27$     90% 18 1 94% 15

Liberty Insurance Corporation Gallagher Bassett Services Inc. 04/13/2010 28 19 5 74% 0 -$              5 2,312.54$     74% 11 0 100% 6

Liberty Insurance Corporation  (1st pay) Liberty Insurance Corporation  (1st pay) 06/25/2008 28 . . . . . . . . . . . .

Liberty Mutual Fire Insurance Company Liberty Mutual Companies 08/02/2007 9 6 3 50% 1 56.76$          2 114.29$        67% 1 0 100% 1

Liberty Mutual Insurance Company Liberty Mutual Companies 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . .

Liberty Northwest Insurance Corporation Liberty Mutual Companies 08/02/2007 206 191 51 73% 31 12,977.88$   20 4,015.02$     90% 113 2 98% 45

Liberty Northwest Insurance Corporation (1st pay) Liberty Northwest Insurance Corp. (1st pay) 06/25/2008 195 . . . . . . . . . . . .

LM Insurance Corporation Liberty Mutual Companies 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . .

Louisiana-Pacific Corporation Cannon Cochran Management Services Inc. 05/19/2009 7 1 1 0% 1 15.82$          . . . . . . .

Lowe's HIW Inc Speciality Risk Services 11/04/2008 2 2 2 0% 1 255.45$        1 78.72$          50% . . . .

LS Transport, Inc. ESIS 03/08/2010 2 2 0 100% 0 -$              0 -$              100% 6 0 100% 1

Lumbermens Mutual Casualty Company Broadspire Services Inc. 08/17/2009 1 1 0 100% . . . . . . . . .

Lumbermen's Underwriting Alliance Cambridge Integrated Services Group, dba Xchanging 01/11/2010 4 3 0 100% 0 -$              0 -$              100% 15 0 100% 1

Macy's, Inc. Macy's Inc 12/23/2009 44 28 0 100% . . . . . 8 1 88% .

Majestic Insurance Company Pinnacle Risk Management Services Inc. 02/02/2010 2 1 0 100% 0 -$              0 -$              0% 0 0 0% 1

Manufacturers Alliance Insurance Company Gallagher Bassett Services Inc. 04/13/2010 2 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Marion County Oregon Cannon Cochran Management Services Inc. 05/19/2009 14 7 2 71% 1 430.74$        1 724.08$        86% 5 0 100% 1

Marion County School District #24J Cannon Cochran Management Services Inc. 05/19/2009 47 28 10 64% 5 515.65$        5 3,063.78$     82% 4 0 100% 3

Marriott International Inc. Marriott Claims Service 06/17/2009 7 4 1 75% . . 1 37.92$          75% 4 1 75% 1

Marvin Lumber and Cedar company Gallagher Bassett Services Inc. 04/13/2010 1 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Maryland Casualty Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 1 1 0% 1 574.26$        0 -$              100% 0 0 0% 0

May Trucking Company Pinnacle Risk Management Services Inc. 02/02/2010 12 5 2 60% 2 610.18$        0 -$              0% 14 0 100% 0

Mid-Century Insurance Company Helmsman Management Services, Inc. 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . .

Mid-Century Insurance Company Farmers Insurance Group 04/20/2009 32 19 11 42% 8 8,374.19$     3 1,765.30$     84% 10 2 80% 4

Mitsui Sumitomo Insurance Company of America Broadspire Services Inc. 08/17/2009 4 2 0 100% . . . . . . . . .

Mitsui Sumitomo Insurance Company of America Eberle Vivian, Inc. 08/17/2007 18 7 4 43% 3 4,133.02$     1 29.91$          86% 2 1 50% 2

Mitsui Sumitomo Insurance USA Inc. Broadspire Services Inc. 08/17/2009 1 1 1 0% . . 1 406.90$        0% 1 0 100% 1

Mitsui Sumitomo Insurance USA Inc. Eberle Vivian, Inc. 08/17/2007 4 4 2 50% 0 -$              2 150.42$        50% 0 0 0% 2

Multnomah County Sedgwick CMS 04/02/2009 95 61 6 90% 4 489.78$        2 200.05$        97% 17 1 94% 14

Multnomah County School District #1 Pinnacle Risk Management Services Inc. 02/02/2010 62 37 8 78% 5 1,294.99$     3 127.39$        92% 17 1 94% 4

Nabisco, Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

National Fire Insurance Company of Hartford C.N.A. ClaimPlus, Inc. 01/02/2007 3 2 1 50% 1 357.69$        0 -$              100% . . . .

National Frozen Foods Corporation Matrix Absence Management 09/08/2009 8 4 0 100% . . . . . 1 0 100% 1

National Interstate Insurance Company Intermountain Claims Inc. 03/02/2010 2 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

National Union Fire Insurance Co of Pittsburgh Hallmark Management, LLC 05/24/2007 1 1 0 100% 0 . 0 . 100% . . . .

New Albertson's Inc Speciality Risk Services 11/04/2008 30 28 10 64% 3 132.37$        7 1,964.24$     75% 8 1 88% 3

Nike, Inc. ESIS 03/08/2010 23 14 1 93% 1 48.79$          0 -$              100% 3 0 100% 4

Nordstrom, Inc. Nordstrom, Inc. 02/19/2008 41 25 16 36% 9 3,386.89$     7 1,459.90$     72% 14 7 50% 3

Norpac Foods, Inc. Norpac Foods, Inc. 03/31/2008 77 51 2 96% 0 -$              2 192.11$        96% 15 1 93% 20



North American Specialty Insurance Company (NH) Gallagher Bassett Services Inc. 04/13/2010 2 1 1 0% 1 41.34$          0 -$              0% 0 0 0% 0

North Clackamas School District #12 Public Risk Consultants 06/18/2009 44 25 1 96% . . 1 481.63$        96% 15 1 93% 1

North River Insurance Company Broadspire Services Inc. 08/17/2009 4 4 1 75% 1 262.90$        . . . . . . .

Northwest Natural Gas Company Cannon Cochran Management Services Inc. 05/19/2009 28 16 6 63% 3 372.11$        3 489.61$        81% 8 1 88% 4

Oberto Sausage Company Speciality Risk Services 11/04/2008 6 3 2 33% . . 2 482.03$        33% 1 0 100% .

OIGA for Commercial Compensation Ins. Co. Public Risk Consultants 06/18/2009 1 . . . . . . . . . . . .

OIGA for Fremont Indemnity Company Public Risk Consultants 06/18/2009 16 . . . . . . . . . . . .

OIGA for Fremont Industrial Indemnity Public Risk Consultants 06/18/2009 2 1 0 100% . . . . . . . . .

OIGA for Paula Insurance Company Public Risk Consultants 06/18/2009 1 . . . . . . . . . . . .

OIGA for Reliance Insurance Company Public Risk Consultants 06/18/2009 2 . . . . . . . . . . . .

OIGA for Reliance National Indemnity Public Risk Consultants 06/18/2009 1 1 0 100% . . . . . . . . .

OIGA for The Home Insurance Company Public Risk Consultants 06/18/2009 2 1 0 100% . . . . . . . . .

OIGA for United Pacific Insurance Public Risk Consultants 06/18/2009 1 1 0 100% . . . . . . . . .

Old Republic Insurance Company Speciality Risk Services 11/04/2008 13 9 7 22% 5 4,069.59$     2 482.81$        78% 3 1 67% 1

Old Republic Insurance Company Cannon Cochran Management Services Inc. 05/19/2009 2 1 0 100% . . . . . 5 1 80% .

Old Republic Insurance Company Risk Enterprise Management Limited 08/06/2009 5 2 0 100% . . . . . 3 1 67% 1

Old Republic Insurance Company Broadspire Services Inc. 08/17/2009 10 5 1 80% . . 1 152.46$        80% 1 0 100% 1

Old Republic Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 21 10 1 90% 1 775.83$        0 -$              100% 0 0 0% 0

Old Republic Insurance Company Sedgwick CMS 03/04/2010 14 8 0 100% 0 -$              0 -$              100% 2 0 100% 0

Old Republic Insurance Company ESIS 03/08/2010 2 1 0 100% 0 -$              0 -$              100% 1 0 100% 0

Old Republic Insurance Company Gallagher Bassett Services Inc. 04/13/2010 52 33 9 73% 8 1,308.39$     1 132.61$        97% 15 2 87% 4

Oregon Contractors Workers' Comp Trust Alliant Specialty Insurance Services 03/30/2010 161 99 25 75% 14 7,682.40$     11 14,678.56$   89% 42 1 98% 20

Oregon Educational Employers WC Trust Empire Pacific Risk Management 09/25/2009 24 17 5 71% 5 1,913.44$     . . . 11 0 100% 6

Oregon Nonprofit Employers Trust Empire Pacific Risk Management 09/25/2009 82 56 17 70% 12 1,439.92$     5 1,219.43$     91% 17 4 76% 9

Oregon Operators Self-Insurers Fund Pinnacle Risk Management Services Inc. 02/02/2010 29 17 0 100% 0 -$              0 -$              0% 6 0 100% 4

Oregon Transfer Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 2 2 0% 2 546.77$        0 -$              100% 0 0 0% 1

Owens Corning Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 1 1 0% 1

Owens-Illinois Inc. Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 1

Pacific Employers Insurance Company Speciality Risk Services 11/04/2008 1 1 1 0% 1 776.88$        . . . 2 0 100% 1

Pacific Employers Insurance Company Broadspire Services Inc. 08/17/2009 1 1 1 0% 1 67.17$          . . . . . . .

Pacific Employers Insurance Company Sedgwick CMS 03/05/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Pacific Employers Insurance Company ESIS 03/08/2010 4 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Pacific Indemnity Company Intermountain Claims Inc. 03/02/2010 2 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

Pacific Indemnity Company Gallagher Bassett Services Inc. 04/13/2010 4 1 1 0% 1 495.94$        0 -$              100% 0 0 0% 0

Parker Hannifin Corporation Intermountain Claims Inc. 03/02/2010 3 2 0 100% 0 -$              0 -$              0% 0 0 0% 0

Pendleton Woolen Mills, Inc. Pinnacle Risk Management Services Inc. 02/02/2010 2 1 0 100% 0 -$              0 -$              0% 5 0 100% 0

Pennsylvania Manufacturers' Association Insurance Gallagher Bassett Services Inc. 04/13/2010 3 1 0 100% 0 -$              0 -$              100% 1 0 100% 1

Pennsylvania Manufacturers Indemnity Company Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Pharmacists Mutual Insurance Company Risk Enterprise Management Limited 08/06/2009 27 18 13 28% 12 9,190.49$     1 17.22$          94% 8 1 88% 2

Pharmacists Mutual Insurance Company Broadspire Services Inc. 08/17/2009 2 2 0 100% . . . . . 3 0 100% .

Phoenix Insurance Company The Travelers Companies, Inc. 02/23/2010 3 2 2 0% 2 399.44$        0 -$              0% 0 0 0% 1

Pilot Travel Centers LLC Pilot Travel Centers LLC 01/29/2009 11 6 2 67% 1 66.57$          1 1,476.17$     83% 0 0 . 1

Port of Portland Pinnacle Risk Management Services Inc. 02/02/2010 17 11 4 64% 4 1,345.70$     0 -$              0% 2 0 100% 3

Portland Community College Public Risk Consultants 06/18/2009 28 15 2 87% 2 182.04$        . . . 3 0 100% .

Portland General Electric Company Portland General Electric Company 08/22/2007 74 43 3 93% 2 571.05$        1 678.98$        98% 17 1 94% 14

Precision Castparts Corporation ESIS 03/08/2010 63 41 6 85% 4 799.95$        2 1,081.20$     95% 5 1 80% 1

Preferred Professional Insurance Company Alternative Insurance Management Services 09/17/2007 9 8 4 50% 4 6,845.09$     0 -$              100% 9 3 67% 2

Protective Insurance Company Crawford & Company 07/23/2009 22 13 4 69% 1 5,222.10$     3 5,488.77$     77% 2 0 100% 2

Providence Health System - Oregon Sedgwick CMS 03/04/2010 62 38 6 84% 4 980.74$        2 122.50$        95% 27 9 67% 4

Puget Sound Freightlines, Inc. Eberle Vivian, Inc. 08/17/2007 6 6 5 17% 5 7,141.75$     0 -$              100% 5 0 100% 1

Qwest Corporation Sedgwick CMS 03/05/2010 5 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Regent Insurance Company Crawford & Company 07/23/2009 2 1 0 100% . . . . . . . . .

Republic Indemnity Company of America Intermountain Claims Inc. 03/02/2010 4 2 0 100% 0 -$              0 -$              0% 0 0 0% 1

Republic Indemnity Company of California Intermountain Claims Inc. 03/02/2010 8 5 0 100% 0 -$              0 -$              0% 0 0 0% 3

Rinker Materials Western Inc. Broadspire Services Inc. 08/17/2009 1 1 1 0% . . 1 2,160.24$     0% 1 0 100% .



RLC Industries Co. RLC Industries Co. 03/11/2009 57 28 4 86% 4 1,299.00$     . . . 40 1 98% 15

Roman Catholic Archbishop of Portland in Oregon Pinnacle Risk Management Services Inc. 02/02/2010 6 3 0 100% 0 -$              0 -$              0% 1 1 0% 0

RSG Forest Products Inc. Pinnacle Risk Management Services Inc. 02/02/2010 5 3 1 67% 1 167.28$        0 -$              0% 1 0 100% 0

Ryder System, Inc. Ryder System, Inc. 07/24/2008 2 1 1 0% 1 1,603.25$     . . . . . . .

Safety First Insurance Company Broadspire Services Inc. 08/17/2009 1 1 0 100% . . . . . . . . .

Safety National Casualty Corporation Speciality Risk Services 11/04/2008 1 1 1 0% . . 1 1,226.18$     0% . . . 1

Safety National Casualty Corporation Matrix Absence Management 09/08/2009 4 4 1 75% . . 1 251.64$        75% 2 0 100% 2

Safeway, Inc. Safeway, Inc. 04/27/2009 214 134 57 57% 43 8,007.33$     14 2,114.67$     90% 95 17 82% 32

SAIF Corporation SAIF Corporation 11/28/2008 416 229 53 77% 42 18,643.22$   11 2,653.92$     95% 225 2 99% 38

Schnitzer Steel Industries, Inc. ESIS 03/08/2010 18 9 2 78% 2 607.74$        0 -$              100% 4 0 100% 2

Seabright Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 2 1 0 100% 0 -$              0 -$              100% 7 0 100% 0

Select Markets Insurance Company Argonaut Group 04/16/2008 31 18 12 33% 9 5,415.91$     3 67.36$          83% 19 2 89% 3

Select Markets Insurance Company Broadspire Services Inc. 08/17/2009 1 1 0 100% . . . . . . . . .

Seneca Sawmill Company Comp Source 09/27/2007 14 9 4 56% 3 256.30$        1 58.36$          89% 7 0 100% 7

Sentinel Insurance Company Hartford Fire & Casualty Group 11/04/2008 2 1 1 0% 0 -$              1 5,344.97$     0% 2 0 100% 0

Sentinel Insurance Company Crawford & Company 07/23/2009 2 1 0 100% . . . . . 12 0 100% .

Sentry Casualty Company Intermountain Claims Inc. 03/02/2010 3 2 0 100% 0 -$              0 -$              0% 0 0 0% 0

Sentry Insurance a Mutual Company Intermountain Claims Inc. 03/02/2010 75 48 5 90% 5 839.53$        0 -$              0% 16 0 100% 12

Sentry Select Insurance Company Intermountain Claims Inc. 03/02/2010 2 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Sherm's Thunderbird Market, Inc. Health Future, LLC 10/11/2007 14 9 2 78% 0 -$              2 390.45$        78% 5 0 100% 1

Smurfit-Stone Container Inc. Broadspire Services Inc. 08/17/2009 6 1 1 0% 1 2,038.69$     . . . . . . 1

Sompo Japan Insurance Company of America Broadspire Services Inc. 08/17/2009 2 2 0 100% . . . . . . . . 1

Special Districts Association of Oregon Special Districts Association of Oregon 06/22/2009 180 106 7 93% 5 1,362.66$     2 457.54$        98% 81 0 100% 21

Springfield Insurance Company Crawford & Company 07/23/2009 45 30 2 93% 1 113.44$        1 331.91$        97% 1 0 100% 1

St. Paul Fire & Marine The Travelers Companies, Inc. 02/23/2010 5 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

Star Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

State Farm Fire and Casualty Company State Farm IL 06/04/2007 21 14 1 93% 0 -$              1 16.03$          93% 9 0 100% 4

States Industries, Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 8 4 1 75% 1 257.98$        0 -$              100% 4 0 100% 0

Stimson Lumber Company Empire Pacific Risk Management 09/25/2009 8 4 2 50% 2 914.71$        . . . 5 0 100% .

Swift Transportation Company Inc. Gallagher Bassett Services Inc. 04/13/2010 5 2 0 100% 0 -$              0 -$              100% 2 0 100% 0

Target Corporation Sedgwick CMS 03/04/2010 12 7 2 71% 2 318.73$        0 -$              100% 4 2 50% 2

Tektronix, Inc. Matrix Absence Management 09/08/2009 4 2 0 100% . . . . . . . . .

Textron Inc. Broadspire Services Inc. 08/17/2009 1 1 0 100% . . . . . . . . 1

The May Department Stores Company Helmsman Management Services, Inc. 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . .

The Stanley Works Speciality Risk Services 11/04/2008 2 1 1 0% . . 1 1,436.16$     0% 1 1 0% .

Thor Industries, Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 18 11 6 45% 2 463.85$        4 1,331.95$     64% 9 4 56% 3

Thrifty Payless, Inc. Pinnacle Risk Management Services Inc. 02/02/2010 18 12 5 58% 1 487.21$        4 3,581.40$     67% 6 4 33% 1

TIG Insurance Company Risk Enterprise Management Limited 08/06/2009 6 . . . . . . . . . . . .

Tokio Marine & Nichido Fire Ins Co Ltd Speciality Risk Services 11/04/2008 1 1 1 0% 1 519.47$        . . . . . . .

Tokio Marine & Nichido Fire Ins Co Ltd Crawford & Company 07/23/2009 10 4 2 50% 2 231.06$        . . . 4 3 25% 1

Tokio Marine & Nichido Fire Ins Co Ltd Broadspire Services Inc. 08/17/2009 2 1 0 . . . . . . 1 0 100% .

Tokio Marine & Nichido Fire Ins Co Ltd Sedgwick CMS 03/05/2010 2 1 1 0% 1 45.44$          0 -$              100% 0 0 0% 0

Trans Pacific Insurance Company Crawford & Company 07/23/2009 1 1 0 100% . . . . . . . . 1

Transcontinental Insurance Company C.N.A. ClaimPlus, Inc. 01/02/2007 5 2 0 100% 0 -$              0 -$              100% . . . .

Transcontinental Insurance Company ESIS 03/08/2010 1 1 0 100% 0 -$              0 -$              100% 4 0 100% 0

Transguard Insurance Company of America Crawford & Company 07/23/2009 2 1 0 100% . . . . . . . . .

Transportation Insurance Company C.N.A. ClaimPlus, Inc. 01/02/2007 97 50 22 56% 16 2,648.27$     6 1,014.88$     88% 5 1 80% 14

Transportation Insurance Company Helmsman Management Services, Inc. 08/02/2007 2 1 1 0% 0 -$              1 133.35$        0% 1 0 100% .

Transportation Insurance Company Speciality Risk Services 11/04/2008 2 1 1 0% 1 422.79$        . . . . . . .

Transportation Insurance Company GAB Robins North America Inc. 06/16/2009 5 2 2 0% . . 2 282.30$        0% 2 0 100% .

Transportation Insurance Company Gallagher Bassett Services Inc. 04/13/2010 5 3 0 100% 0 -$              0 -$              100% 0 0 0% 0

Travelers Casualty and Surety Company The Travelers Companies, Inc. 02/23/2010 22 10 4 60% 1 1,072.97$     3 367.67$        70% 4 0 100% 1

Travelers Indemnity Company The Travelers Companies, Inc. 02/23/2010 26 12 5 58% 0 -$              5 2,148.80$     58% 14 2 86% 3

Travelers Property Casualty Company of America The Travelers Companies, Inc. 02/23/2010 176 111 24 78% 8 2,218.66$     16 8,690.10$     86% 63 0 100% 13

Travelers Property Casualty Company of America Gallagher Bassett Services Inc. 04/13/2010 1 1 1 0% 1 335.21$        0 -$              100% 2 0 100% 0



Trimet Tristar Risk Management 03/11/2010 121 73 7 90% 6 1,631.84$     1 40.00$          99% 12 0 100% 4

Truck Insurance Exchange Helmsman Management Services, Inc. 08/02/2007 2 1 0 100% 0 -$              0 -$              100% 1 0 100% .

Truck Insurance Exchange Farmers Insurance Group 04/20/2009 133 75 22 71% 18 2,649.41$     4 2,448.83$     95% 41 1 98% 14

Twin City Fire Hartford Fire & Casualty Group 11/04/2008 57 33 10 70% 9 4,805.76$     1 68.81$          97% 1 0 100% 10

Twin City Fire Speciality Risk Services 11/04/2008 3 . . . . . . . . . . . .

Twin City Fire Insurance Company Sedgwick CMS 03/05/2010 2 1 0 100% 0 -$              0 -$              100% 1 0 100% 1

Twin City Fire Insurance Company Gallagher Bassett Services Inc. 04/13/2010 2 1 1 0% 0 -$              1 2,240.43$     0% 2 0 100% 0

United Air Lines Inc. Gallagher Bassett Services Inc. 04/13/2010 8 5 1 80% 0 -$              1 351.87$        80% 0 0 0% 1

United States Bakery Occupational Health Solutions, Inc. 05/20/2007 36 20 4 80% 2 1,084.94$     2 257.90$        90% . . . .

United States Fidelity & Guaranty Speciality Risk Services 11/04/2008 3 2 1 50% 1 309.42$        . . . 2 2 0%

United States Fidelity and Guaranty Company Sedgwick CMS 03/05/2010 1 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

United States Fidelity and Guaranty Company Gallagher Bassett Services Inc. 04/13/2010 2 2 1 50% 0 -$              1 364.03$        50% 0 0 0% 1

United States Fire Insurance Company Broadspire Services Inc. 08/17/2009 7 6 1 83% . . 1 177.48$        83% 2 0 100% .

Universal Underwriters Insurance Company Intermountain Claims Inc. 03/02/2010 6 1 0 100% 0 -$              0 -$              0% 0 0 0% 0

Valley Forge Insurance Company C.N.A. ClaimPlus, Inc. 01/02/2007 10 6 3 50% 1 125.97$        2 467.75$        67% 5 0 100% 1

Valley Forge Insurance Company Helmsman Management Services, Inc. 08/02/2007 2 1 0 100% 0 -$              0 -$              100% . . . .

Vanliner Insurance Company Broadspire Services Inc. 08/17/2009 13 7 1 86% . . 1 935.80$        86% . . . 1

Vigilant Insurance Company Gallagher Bassett Services Inc. 04/13/2010 1 1 1 0% 0 -$              1 184.16$        0% 0 0 0% 0

Virginia Surety Company Inc. Gallagher Bassett Services Inc. 04/13/2010 1 1 1 0% 0 -$              1 560.15$        0% 0 0 0% 1

Wal-Mart Associates, Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 50 32 9 72% 5 1,922.71$     4 1,258.33$     88% 50 5 90% 4

Washington County Tristar Risk Management 03/11/2010 17 11 0 100% 0 -$              0 -$              0% 20 0 100% 0

Wausau Business Insurance Company Wausau Insurance Companies / Liberty Mutual Group 01/25/2007 8 5 2 60% 2 151.23$        0 -$              100% . . . .

Wausau Underwriters Insurance Company Wausau Insurance Companies / Liberty Mutual Group 01/25/2007 47 25 7 72% 5 1,311.43$     2 425.31$        92% 3 0 100% 5

Westport Insurance Corporation Gallagher Bassett Services Inc. 04/13/2010 2 0 0 0% 0 -$              0 -$              0% 0 0 0% 0

Weyerhaeuser Weyerhaeuser 01/25/2008 56 21 12 43% 7 18,675.82$   5 5,358.43$     76% 21 3 86% 7

Willamette View Inc. Tristar Risk Management 03/11/2010 9 5 2 60% 2 353.43$        0 -$              0% 1 1 0% 0

Williamsburg National Insurance Company Gallagher Bassett Services Inc. 04/13/2010 2 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Woodgrain Millwork, Inc. Cambridge Integrated Services Group, dba Xchanging 01/11/2010 1 1 0 100% 0 -$              0 -$              100% 1 0 100% 1

Work First Casualty Company Speciality Risk Services 11/04/2008 7 2 1 50% . . 1 22.89$          50% 2 1 50% 2

XL Specialty Insurance Company Speciality Risk Services 11/04/2008 2 1 1 0% . . 1 782.06$        0% 1 0 100% .

XL Specialty Insurance Company Broadspire Services Inc. 08/17/2009 8 4 2 50% 2 1,806.32$     . . . 5 0 100% .

XL Specialty Insurance Company GAB Robins North America Inc. 06/16/2009 3 3 2 33% 1 800.29$        1 89.37$          67% 9 5 44% 1

XL Specialty Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 7 1 1 0% 1 62.97$          0 -$              100% 0 0 0% 0

XL Specialty Insurance Company Sedgwick CMS 03/05/2010 8 4 1 75% 1 2,412.26$     0 -$              100% 0 0 0% 0

XL Specialty Insurance Company Gallagher Bassett Services Inc. 04/13/2010 18 9 0 100% 0 -$              0 -$              100% 5 0 100% 2

Yellow Transportation Inc. Gallagher Bassett Services Inc. 04/13/2010 2 2 1 50% 1 77.84$          0 -$              100% 0 0 0% 1

YRC Inc. Gallagher Bassett Services Inc. 04/13/2010 2 1 0 100% 0 -$              0 -$              100% 0 0 0% 0

Zenith Insurance Company Broadspire Services Inc. 08/17/2009 11 5 1 80% 1 224.84$        . . . 8 1 88% 1

Zurich American Insurance Company Speciality Risk Services 11/04/2008 11 7 7 0% 3 6,142.69$     4 1,265.20$     43% 3 1 67% 2

Zurich American Insurance Company Broadspire Services Inc. 08/17/2009 15 6 3 50% 3 295.55$        . . . 1 0 100% .

Zurich American Insurance Company GAB Robins North America Inc. 06/16/2009 8 4 1 75% . . 1 179.80$        75% 1 0 100% 1

Zurich American Insurance Company Cambridge Integrated Services Group, dba Xchanging 01/11/2010 83 47 15 68% 10 5,795.93$     5 2,919.75$     89% 44 6 86% 13

Zurich American Insurance Company Intermountain Claims Inc. 03/02/2010 2 2 0 100% 0 -$              0 -$              0% 0 0 0% 0

Zurich American Insurance Company Sedgwick CMS 03/05/2010 2 1 0 100% 0 -$              0 -$              100% 2 0 100% 0

Zurich American Insurance Company ESIS 03/08/2010 6 4 0 100% 0 -$              0 -$              100% 1 0 100% 0

Zurich American Insurance Company Gallagher Bassett Services Inc. 04/13/2010 20 13 3 77% 0 -$              3 198.91$        77% 16 3 81% 2

TOTALS 7028 4064 1072 74% 675 342,757.73$ 397 200,954.28$ 90% 2138 185 91% 734
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Timeliness of Benefit Payments Accuracy & Timeliness of Claim Processing

0 100% . . . . . . 21 2 90% 151 1 99% 3 0 100% 1 0 100% . . . . . . 155 1 99% 13 7 46% 5 2 0 0

0 0% 0 0 0% 0 0 0% 4 3 25% 4 1 75% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 4 1 75% 3 0 100% . . . .

. . . . . . . . 2 0 100% 1 0 100% 1 0 100% . . . . . . . . . 2 0 100% . . . . . . .

0 100% 0 0 . 0 0 . 11 4 64% 48 4 92% 1 1 0% . . . . . . . . . 49 5 90% 4 0 100% . . . .

0 100% . . . . . . 20 1 95% 78 6 92% 8 1 88% 3 0 100% . . . . . . 89 7 92% 6 1 83% 1 . . .

. . . . . . . . 2 0 100% 5 1 80% 1 0 100% . . . . . . . . . 6 1 83% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 7 3 57% 5 2 60% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 7 2 71% 5 1 80% 1 . . .

0 100% 0 0 0% 9 0 100% 47 2 96% 79 5 94% 7 0 100% 3 0 100% 0 0 0% 9 0 100% 98 5 95% 21 2 90% 1 1 . .

0 100% 0 0 0% 0 0 0% 20 1 95% 37 0 100% 4 0 100% 2 0 100% 0 0 0% 0 0 0% 43 0 100% 11 0 100% . . . .

. . . . . . . . 1 0 100% 6 1 83% 1 0 100% . . . . . . . . . 7 1 86% . . . . . . .

0 0% 0 0 0% 0 0 0% 1 1 0% 4 1 75% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 4 1 75% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 9 2 78% 16 3 81% 2 0 100% 2 0 100% 0 0 0% 0 0 0% 20 3 85% 3 1 67% . 1 . .

0 100% 0 0 0% 0 0 0% 59 7 88% 205 13 94% 14 0 100% 3 0 100% 0 0 0% 0 0 0% 222 13 94% 33 6 82% 4 1 1 .

0 100% 0 0 . . . . 105 57 46% 397 35 91% 37 5 86% 7 0 100% . . . . . . 441 40 91% 46 10 78% 7 1 2 0

. . . . . . . . 11 1 91% 13 1 92% 4 0 100% . . . . . . . . . 17 1 94% 7 6 14% 4 4 . .

0 100% 18 0 100% 36 0 100% 67 2 97% 35 2 94% 6 0 100% 2 0 100% 18 0 100% 36 0 100% 97 2 98% 4 0 100% 0 0 0 0

0 0% 0 0 0% 0 0 0% 1 1 0% 7 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 7 0 100% 1 0 100% . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% . . . . . . 27 13 52% 80 16 80% 12 2 83% 4 0 100% . . . . . . 96 18 81% 5 4 20% 4 2 1 .

0 100% 0 0 0% 0 0 0% 13 0 100% 35 0 100% 6 0 100% 1 0 100% 0 0 0% 0 0 0% 42 0 100% 4 1 75% 1 . 1 .

. . . . . 18 0 100% 20 0 100% 17 0 100% . . . . . . . . . 18 0 100% 35 0 100% 2 1 50% 1 . . .

. . 19 0 100% 18 0 100% 39 0 100% 4 0 100% 1 0 100% . . . 19 0 100% 18 0 100% 42 0 100% 1 0 100% . . . .

. . 93 19 80% 74 11 85% 168 30 82% 4 0 100% . . . . . . 93 2 98% 74 1 99% 171 3 98% 1 0 100% . . . .

0 100% 19 0 100% . . . 39 5 87% 69 10 86% 3 0 100% 3 0 100% 19 0 100% . . . 94 10 89% 10 10 0% 10 1 1 1

. . . . . . . . 19 7 63% 133 22 83% 6 0 100% . . . . . . . . . 139 22 84% 5 4 20% 4 . . .

. . . . . . . . 2 1 50% . . . . . . 1 0 100% . . . . . . 1 0 100% 1 0 100% . . . .

. . . . . . . . 2 0 100% 2 0 100% . . . . . . . . . . . . 2 0 100% 1 0 100% . . . .

0 100% . . . . . . 3 1 67% 9 1 89% 1 0 100% 1 0 100% . . . . . . 11 1 91% 1 0 100% . . . .

0 100% . . . . . . 4 1 75% 25 4 84% 2 0 100% 1 0 100% . . . . . . 28 4 86% 1 0 100% . . . .

0 100% . . . . . . 34 17 50% 124 28 77% 10 0 100% 6 0 100% . . . . . . 140 28 80% 17 1 94% 1 . 1 .

0 0% 0 0 0% 0 0 0% 2 2 0% 20 15 25% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 20 15 25% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 3 0 100% 3 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 3 0 100% 3 0 100% . . . .

0 100% 0 0 0% 0 0 0% 17 5 71% 40 1 98% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 41 1 98% 14 0 100% . . . .

. . . . . . . . 1 1 0% . . . . . . . . . . . . . . . 0 0 0% 1 0 100% . . . .

. . . . . . . . 1 1 0% 1 0 100% . . . . . . . . . . . . 1 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 2 0 100% 6 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 7 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 11 3 73% 18 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 20 0 100% 7 4 43% 4 . . .

1 0% . . . . . . 2 1 50% . . . . . . 5 0 100% . . . . . . 5 0 100% 1 0 100% 0 0 0 0

0 100% 19 0 100% 91 0 100% 147 8 95% 73 8 89% 11 0 100% 4 0 100% 19 0 100% 91 0 100% 198 8 96% 11 2 82% 2 0 0 0

. . . . . . . . 6 1 83% 18 6 67% 3 0 100% . . . . . . . . . 21 6 71% 3 2 33% 2 0 0 0

. . 19 0 100% 18 3 83% 43 5 88% 4 0 100% 1 0 100% . . . 19 0 100% 18 0 100% 42 0 100% 4 0 100% 0 0 0 0

. . 133 0 100% 163 0 100% 298 0 100% . . . . . . . . . 133 0 100% 163 0 100% 296 0 100% . . . . . . .

0 100% . . . . . . 98 7 93% 295 19 94% 32 1 97% 11 0 100% . . . . . . 338 20 94% 42 3 93% 3 1 0 0

0 100% 0 0 0% 0 0 0% 5 1 80% 1 0 100% 1 0 100% 2 0 100% 0 0 0% 0 0 0% 4 0 100% 2 0 100% . . . .

. . . . . . . . 5 0 100% 1 0 100% . . . . . . . . . . . . 1 0 100% 4 0 100% 0 0 0 0

. . 108 18 83% 73 1 99% 182 20 89% 2 0 100% . . . . . . 108 0 100% 74 1 99% 184 1 99% 1 0 100% . . . .

0 100% . . . . . . 6 1 83% 3 0 100% 1 0 100% 1 0 100% . . . . . . 5 0 100% 3 0 100% . . . .

0 100% 0 0 0% 0 0 0% 64 2 97% 87 1 99% 21 0 100% 4 0 100% 0 0 0% 0 0 0% 112 1 99% 30 2 93% 3 1 . .

Timeliness of Benefit Payments Accuracy & Timeliness of Claim Processing



0 100% . . . . . . 12 1 92% 3 0 100% 5 0 100% 6 1 83% . . . . . . 14 1 93% . . . . . . .

0 100% 0 0 0% 0 0 0% 43 0 100% 50 1 98% 13 0 100% 9 0 100% 0 0 0% 0 0 0% 72 1 99% 14 0 100% . . . .

0 0% 0 0 0% 0 0 0% 10 4 60% 17 4 76% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 18 4 78% 5 1 80% . 1 . .

0 100% 0 0 0% 0 0 0% 7 2 71% 6 0 100% 0 0 0% 2 0 100% 0 0 0% 0 0 0% 8 0 100% 5 1 80% 1 . . .

0 0% 0 0 0% 0 0 0% 13 0 100% 48 1 98% 8 0 100% 0 0 0% 0 0 0% 0 0 0% 56 1 98% 3 0 100% . . . .

. . . . . . . . 3 1 67% 17 3 82% . . . . . . . . . . . . 17 3 82% 2 0 100% . . . .

0 100% . . . . . . 5 1 80% 12 2 83% 1 0 100% 1 0 100% . . . . . . 14 2 86% 3 3 0% 3 . . .

0 0% 0 0 0% 18 0 100% 19 0 100% 7 1 86% 0 0 0% 0 0 0% 0 0 0% 18 0 100% 25 1 96% 0 0 0%

. . 5 0 100% . . . 6 0 100% . . . . . . . . . 5 0 100% . . . 5 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 12 4 67% 29 6 79% 5 1 80% 0 0 0% 0 0 0% 0 0 0% 34 7 79% 4 1 75% 1 . . .

. . . . . 36 0 100% 37 0 100% . . . . . . . . . . . . 36 0 100% 36 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

0 100% 0 0 0% 33 0 100% 264 25 91% 328 30 91% 108 3 97% 22 2 91% 0 0 0% 29 1 97% 487 36 93% 81 3 96% 2 2 . .

. . . . . . . . 19 3 84% 54 0 100% 11 0 100% . . . . . . . . . 65 0 100% 4 0 100% . . . .

0 100% . . . . . . 24 1 96% . . . 6 1 83% 2 1 50% . . . . . . 8 2 75% 12 4 67% 1 3 . .

. . . . . . . . 2 0 100% 4 1 75% 1 0 100% . . . . . . . . . 5 1 80% 1 0 100% . . . .

0 100% . . . . . . 15 0 100% . . . 2 2 0% 2 0 100% . . . . . . 4 2 50% 9 5 44% 2 4 1 .

0 0% 0 0 0% 0 0 0% 5 3 40% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 4 0 100% . . . .

0 100% 96 0 100% 76 0 100% 312 4 99% 216 10 95% 46 0 100% 40 2 95% 96 0 100% 76 0 100% 474 12 97% 56 13 77% 11 1 0 1

. . . . . . . . 7 0 100% 1 0 100% 6 0 100% . . . . . . . . . 7 0 100% . . . . . . .

0 100% 19 4 79% 0 0 0% 56 8 86% 55 4 93% 1 1 0% 3 1 67% 19 0 0% 0 0 0% 78 6 92% 31 12 61% 4 1 4 1

0 100% . . . 10 2 80% 59 3 95% 89 0 100% 13 1 92% 4 0 100% . . . 10 1 90% 116 2 98% 25 7 72% 4 1 1 3

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 4 2 50% 3 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 3 0 100% 4 1 75% . 1 . .

0 100% 0 0 0% 0 0 0% 4 0 100% 3 0 100% 2 0 100% 2 0 100% 0 0 0% 0 0 0% 7 0 100% 0 0 0% . . . .

1 50% 0 0 0% 0 0 0% 25 6 76% 101 11 89% 11 0 100% 2 1 50% 0 0 0% 0 0 0% 114 12 89% 9 3 67% 2 1 . .

. . . . . . . . 3 2 33% 20 2 90% 1 0 100% . . . . . . . . . 21 2 90% 1 0 . . . . .

0 100% 0 0 0% 0 0 0% 4 1 75% 5 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 6 0 100% 3 1 67% 1 1 . .

. . . . . 58 0 100% 60 1 98% 6 1 83% . . . . . . . . . 58 1 98% 64 2 97% 2 0 100% 0 0 0 0

0 100% . . . . . . 2 1 50% . . . . . . 1 0 100% . . . . . . 1 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 21 0 100% 51 1 98% 6 0 100% 3 0 100% 0 0 0% 0 0 0% 60 1 98% 10 1 90% 1 . . .

0 100% 0 0 0% 0 0 0% 22 1 95% 57 2 96% 13 0 100% 4 0 100% 0 0 0% 0 0 0% 74 2 97% 5 0 100% . . . .

. . . . . . . . 1 1 0% 20 2 90% . . . . . . . . . . . . 20 2 90% . . . . . . .

0 100% . . . . . . 11 2 82% 14 4 71% 4 1 75% 2 1 50% . . . . . . 20 6 70% 2 1 50% 1 . . .

0 100% . . . . . . 10 0 100% 7 0 100% 2 0 100% 1 0 100% . . . . . . 10 0 100% 7 0 100% . . . .

0 0% 0 0 0% 19 0 100% 19 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 19 0 100% 19 0 100% 0 0 0%

0 100% . . . . . . 14 3 79% 45 6 87% 7 0 100% 3 0 100% . . . . . . 55 6 89% 2 0 100% . . . .

0 100% 133 9 93% 129 0 100% 298 14 95% 39 6 85% 7 2 71% 4 0 100% 133 0 100% 129 0 100% 312 8 97% 18 3 83% 1 0 2 0

. . . . . . . . 1 1 0% 1 0 100% . . . . . . . . . . . . 1 0 100% . . . . . . .

0 0% 0 0 0% 121 0 100% 128 2 98% 3 0 100% 0 0 0% 0 0 0% 0 0 0% 121 0 100% 124 0 100% 7 0 100% . . . .

. . . . . . . . 1 0 100% 1 0 100% . . . . . . . . . . . . 1 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 1 1 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 1 0% 1 . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 36 12 67% 106 6 94% 14 1 93% 0 0 0% 0 0 0% 0 0 0% 120 7 94% 14 3 79% 2 1 . .

0 100% 17 0 100% 17 0 100% 43 2 95% 14 2 86% 1 0 100% 1 0 100% 17 0 100% 17 0 100% 50 2 96% 4 0 100% . . . .

0 100% 0 0 0% 0 0 0% 13 0 100% 93 4 96% 1 0 100% 2 0 100% 0 0 0% 0 0 0% 96 4 96% 10 0 100% . . . .

. . . . . . . . 1 1 0% . . . . . . . . . . . . . . . 0 0 0% 1 1 0% 1 . . .

0 0% 0 0 0% 0 0 0% 5 3 40% 42 18 57% 1 1 0% 0 0 0% 0 0 0% 0 0 0% 43 19 56% 3 2 33% 1 1 . .

0 100% 0 0 0% 0 0 0% 9 2 78% 25 0 100% 2 0 100% 1 0 100% 0 0 0% 0 0 0% 28 0 100% 4 1 75% . 1 1 .

0 100% 0 0 0% 0 0 0% 7 0 100% 21 3 86% 3 1 67% 2 0 0% 0 0 0% 0 0 0% 26 4 85% 2 1 50% 1 . 1 .

1 50% . . . . . . 9 3 67% 11 3 73% 2 0 100% 3 0 100% . . . . . . 16 3 81% 5 0 100% . . . .

0 100% . . . . . . 10 5 50% 39 4 90% . . . . . . . . . . . . 39 4 90% 5 0 100% . . . .

0 100% . . . . . . 2 0 100% 1 0 100% . . . 1 0 100% . . . . . . 2 0 100% 1 0 100% 0 0 0 0

. . . . . . . . 9 7 22% 25 1 96% 2 1 50% . . . . . . . . . 27 2 93% 5 1 80% . 1 . .



0 100% . . . . . . 10 1 90% 86 2 98% 1 0 100% 7 0 100% . . . . . . 94 2 98% 5 0 100% . . . .

. . . . . . . . 2 1 50% 32 2 94% 1 0 100% . . . . . . . . . 33 2 94% . . . . . . .

0 0% 0 0 0% 0 0 0% 3 2 33% 3 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 3 1 67% 5 1 80% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 5 1 80% 2 0 100% . . . .

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 100% 0 0 0% 0 0 0% 3 0 100% 0 0 0% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 8 6 25% 46 0 100% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 47 0 100% 6 0 100% . . .. .

. . . . . . . . 7 3 57% 17 2 88% 4 1 75% . . . . . . . . . 21 3 86% 2 2 0% 2 1 . .

. . . . . 18 0 100% 27 1 96% 16 1 94% 1 0 100% 1 0 100% . . . 18 0 100% 36 1 97% 4 0 100% . . . .

0 0% 0 0 0% 0 0 0% 3 0 100% 22 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 24 0 100% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 66 15 77% 176 28 84% 30 3 90% 3 0 100% 0 0 0% 0 0 0% 209 31 85% 28 3 89% 2 1 . .

0 0% 18 0 100% 18 0 100% 36 0 100% 0 0 0% 0 0 0% 0 0 0% 18 0 100% 18 0 100% 36 0 100% 0 0 0%

0 100% 19 0 100% 18 2 89% 100 14 86% 196 22 89% 14 3 79% 3 0 100% 19 0 100% 18 1 94% 250 26 90% 34 2 94% 1 . 1 .

0 100% . . . . . . 8 4 50% 16 3 81% 1 0 100% 1 0 100% . . . . . . 18 3 83% 4 4 0% 2 3 1 .

0 100% 57 4 93% 36 0 100% 99 4 96% 15 2 87% 2 0 100% 3 0 100% 57 3 95% 36 0 100% 113 5 96% 1 0 100% . . . .

0 100% . . . . . . 4 0 100% 22 3 86% 1 0 100% 1 0 100% . . . . . . 24 3 88% 1 1 0% 1 . 1 .

. . . . . . . . 5 1 80% 3 0 100% 3 1 67% . . . . . . . . . 6 1 83% 2 1 50% . 1 . .

0 0% 19 10 47% 0 0 0% 20 11 45% 9 0 100% 0 0 0% 0 0 0% 19 0 100% 0 0 0% 28 0 100% 0 0 0% . . . .

. . . . . . . . 4 1 75% 26 2 92% . . . . . . . . . . . . 26 2 92% 3 0 100% . . . .

. . . . . . . . 1 1 0% 1 0 100% . . . . . . . . . . . . 1 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 . 17 0 100% 19 0 100% 45 3 93% 41 3 93% 1 0 100% 0 0 . 17 0 100% 19 0 100% 78 3 96% 5 1 80% 1 . . .

0 . 19 11 42% 54 . . 73 11 85% . . . . . . . . . 19 0 100% 54 4 93% 73 4 95% . . . . . . .

0 . 0 0 . . . . 4 1 75% 15 3 80% 0 0 0 0 . 0 0 . 0 0 . 15 3 80% 2 0 100% . . . .

. . . . . . . . 1 1 0% 3 0 100% . . . . . . . . . . . . 3 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

0 . 0 0 . . . . 7 3 57% 21 2 90% 1 0 100% 0 0 . 0 0 . 0 0 . 22 2 91% 4 1 75% 1 . . .

0 100% . . . . . . 23 11 52% 85 35 59% 10 2 80% 1 0 100% . . . . . . 96 37 61% 7 2 71% 2 . . .

0 0% 0 0 0% 0 0 0% 2 0 100% 4 0 100% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 2 2 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 0 100% . . . .

0 . 0 0 . 20 13 35% 29 19 34% 7 2 71% 0 0 . 1 0 100% 0 0 . 20 2 90% 28 4 86% 7 0 100% . . . .

. . . . . . . . 1 1 0% 2 0 100% . . . . . . . . . . . . 2 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 2 0 100% 7 0 100% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 8 0 100% 1 0 100% . . . .

0 100% 19 19 0% 19 7 63% 59 27 54% 19 1 95% 5 0 100% 4 0 100% 19 0 100% 19 1 95% 66 2 97% 8 0 100% . . . .

0 100% 0 0 . 20 0 100% 32 3 91% 12 2 83% 5 1 80% 2 0 100% 0 0 . 20 1 95% 39 4 90% 3 1 67% 1 0 0 0

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 100% 0 0 0% 0 0 0% 3 0 100% 0 0 0% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

. . . . . . . . 7 0 100% 56 0 100% 1 0 100% . . . . . . . . . 57 0 100% 3 1 67% 1 0 0 0

0 0% 0 0 0% 0 0 0% 1 1 0% 4 4 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 4 4 0% 1 0 100%

. . . . . . . . 0 0 0% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 0% 0 0 0% 0 0 0% 2 1 50% 18 2 89% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 19 2 89% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 5 0 100% 0 0 0% 3 0 100% 1 0 100% 0 0 0% 0 0 0% 4 0 100% 1 0 100% . . . .

0 100% . . . . . . 8 1 88% 5 0 100% 3 0 100% 1 0 100% . . . . . . 9 0 100% 2 1 50% 1 . 1 .

7 36% . . . . . . 59 32 46% 208 33 84% 9 0 100% 11 0 100% . . . . . . 228 33 86% 24 7 71% 5 3 0 2

0 100% . . . . . . 11 6 45% 18 6 67% 1 1 0% 1 0 100% . . . . . . 20 7 65% 9 4 56% 3 0 1 0

0 100% . . . . . . 8 4 50% 24 2 92% 1 0 100% 1 0 100% . . . . . . 26 2 92% 6 0 . . . . .

0 100% . . . . . . 16 0 100% 29 4 86% . . . 4 0 100% . . . . . . 33 4 88% 6 0 100% . . . .

. . . . . . . . 7 3 57% 8 2 75% . . . . . . . . . . . . 8 2 75% 7 3 57% 3 . . .

0 100% 0 0 0% 0 0 0% 8 0 100% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 1 0 100% 5 0 100% . . . .

0 0% 0 0 0% 0 0 0% 22 4 82% 51 7 86% 6 0 100% 0 0 0% 0 0 0% 0 0 0% 57 7 88% 12 2 83% 1 . . .

0 100% 0 0 0% 0 0 0% 23 8 65% 74 10 86% 10 0 100% 1 0 100% 0 0 0% 0 0 0% 85 10 88% 7 1 86% 1 . . .

1 50% 0 0 0% 39 0 100% 74 11 85% 71 6 92% 11 1 91% 2 0 100% 0 0 0% 39 0 100% 123 7 94% 10 1 90% 1 . . .

0 100% 0 0 0% 0 0 0% 30 12 60% 70 1 99% 6 0 100% 2 0 100% 0 0 0% 0 0 0% 78 1 99% 20 2 90% 1 . 1 .

0 100% . . . . . . 34 14 59% 87 11 87% 6 0 100% 4 0 100% . . . . . . 97 11 89% 18 4 78% 3 1 0 1

0 100% . . . . . . 25 12 52% 31 4 87% 4 0 100% 3 0 100% . . . . . . 38 4 89% 14 4 71% 4 1 . .



0 0% 18 10 44% 18 0 100% 44 12 73% 30 1 97% 5 3 40% 0 0 0% 18 0 100% 18 0 100% 71 4 94% 2 0 100% . . . .

0 100% . . . . . . 5 1 80% . . . 1 0 100% 1 0 100% . . . . . . 2 0 100% 3 0 100% . . . .

3 57% 18 3 83% 18 4 78% 58 12 79% 28 10 64% 6 0 100% 6 0 100% 18 0 100% 18 0 100% 76 10 87% 4 2 50% . . 1 1

0 0% 0 0 0% 0 0 0% 3 0 100% 4 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 6 0 100% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 5 0 100% 12 0 100% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 13 0 100% 1 0 100% . . . .

0 100% . . . . . . 16 3 81% 22 1 95% 3 0 100% 1 0 100% . . . . . . 26 1 96% 7 0 100% 0 0 0 0

0 0% 18 0 100% 0 0 0% 33 2 94% 24 0 100% 0 0 0% 0 0 0% 18 0 100% 0 0 0% 42 0 100% 11 1 91% 1 . . .

. . . . . . . . 2 1 50% 7 2 71% . . . . . . . . . . . . 7 2 71% 1 0 100% . . . .

3 50% . . . . . . 28 5 82% 56 2 96% 3 0 100% 6 0 100% . . . . . . 65 2 97% 11 8 27% 6 5 0 0

0 0% 0 0 0% 0 0 0% 5 1 80% 50 13 74% 5 1 80% 0 0 0% 0 0 0% 0 0 0% 55 14 75% 0 0 0% . . . .

0 100% 7 0 100% 0 0 0% 25 0 100% 8 0 100% 4 0 100% 2 0 100% 7 0 100% 0 0 0% 21 0 100% 10 0 100% . . . .

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 100% . . . . . . 3 1 67% 4 2 50% . . . 2 0 100% . . . . . . 6 2 67% 1 1 0% 1 . . .

0 100% . . . 18 0 100% 40 1 98% . . . 2 0 100% 5 0 100% . . . 18 0 100% 25 0 100% 10 2 80% . 2 . .

0 100% 19 6 68% . . . 112 17 85% 200 1 100% 9 0 100% 16 0 100% 19 0 100% . . . 244 1 100% 58 1 98% 1 0 2 0

0 100% 0 0 0% 0 0 0% 35 4 89% 92 17 82% 5 0 100% 4 0 100% 0 0 0% 0 0 0% 101 17 83% 24 5 79% 4 1 . 1

0 100% . . . . . . 74 11 85% 144 21 85% 18 5 72% 15 0 100% . . . . . . 177 26 85% 31 3 90% 2 1 0 0

0 100% 0 0 0% 0 0 0% 36 5 86% 150 10 93% 11 3 73% 9 3 67% 0 0 0% 0 0 0% 170 16 91% 8 0 100% . . . .

. . . . . . . . 0 0 0% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% 18 0 100% 18 0 100% 44 3 93% 16 2 88% 1 0 100% 1 0 100% 18 0 100% 18 0 100% 54 2 96% 6 0 100% 0 0 0 0

. . 18 0 100% 18 0 100% 37 0 100% 1 0 100% . . . . . . 18 0 100% 18 0 100% 37 0 100% 1 0 100% 0 0 0 0

6 87% 93 0 100% 121 1 99% 563 60 89% 740 79 89% 113 11 90% 48 0 100% 93 0 100% 121 0 100% 1115 90 92% 139 13 91% 11 2 1 1

. . . . . . . . 0 0 0% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . 3 1 67% . . . 4 2 50% 2 2 0% . . . . . . 3 1 67% . . . 5 3 40% . . . . . . .

. . . . . . . . 2 2 0% 23 9 61% . . . . . . . . . . . . 23 9 61% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 9 0 100% 34 8 76% 6 0 100% 1 0 100% 0 0 0% 0 0 0% 41 8 80% 2 0 100% . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% 0 0 0% 0 0 0% 19 0 100% 65 1 98% 15 0 100% 1 0 100% 0 0 0% 0 0 0% 81 1 99% 1 0 100% . . . .

. . . . . . . . 36 1 97% 76 2 97% 9 1 89% . . . . . . . . . 85 3 96% 19 19 0% 14 10 4 .

0 100% 0 0 0% 0 0 0% 2 0 100% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 1 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 1 0% 1 . . .

0 100% 26 2 92% . . . 39 4 90% 27 4 85% 5 0 100% 1 0 100% 26 0 100% . . . 59 4 93% 4 3 25% 2 1 . .

0 100% . . . . . . 35 10 71% 98 27 72% 4 0 100% 3 0 100% . . . . . . 105 27 74% 23 17 26% 14 6 . .

0 100% 19 0 100% . . . 28 2 93% 9 0 100% 3 0 100% 1 0 100% 19 0 100% . . . 32 0 100% 4 0 100% . . . .

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 19 0 100% 0 0 0% 20 1 95% 0 0 0% 0 0 0% 0 0 0% 19 0 100% 0 0 0% 19 0 100% 0 0 0% . . . .

0 0% 0 0 0% 16 10 38% 35 12 66% 54 0 100% 14 2 86% 0 0 0% 0 0 0% 16 0 100% 84 2 98% 2 0 100% . . . .

. . 19 0 100% . . . 20 0 100% 1 0 100% . . . . . . 19 0 100% . . . 20 0 100% 1 0 100% 0 0 0 0

0 100% 18 0 100% 57 1 98% 108 14 87% 111 16 86% 10 1 90% 4 0 100% 18 0 100% 57 1 98% 200 18 91% 10 3 70% 2 1 . 1

. . . . . . . . 2 0 100% 4 0 100% . . . . . . . . . . . . 4 0 100% 1 0 100% . . . .

1 50% 0 0 0% 0 0 0% 11 6 45% 27 2 93% 2 1 50% 2 0 100% 0 0 0% 0 0 0% 31 3 90% 6 0 100% . . . .

0 100% . . . . . . 3 1 67% 25 0 100% 1 0 100% 1 0 100% . . . . . . 27 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 6 2 67% 32 12 63% 0 0 0% 2 0 100% 0 0 0% 0 0 0% 34 12 65% 3 0 100% . . . .

1 93% 0 0 . 18 0 100% 110 8 93% 215 10 95% 17 1 94% 35 0 100% . . . 18 0 100% 285 11 96% 47 10 79% 8 2 . .

0 100% 0 0 0% 19 0 100% 77 9 88% 145 14 90% 18 0 100% 6 1 83% 0 0 0% 19 3 84% 188 18 90% 30 3 90% 3 1 . .

0 0% 18 8 56% 0 0 0% 18 8 56% 0 0 0% 0 0 0% 0 0 0% 18 1 94% 0 0 0% 18 1 94% 0 0 0% . . . .

. . . . . . . . 2 1 50% 9 2 78% . . . . . . . . . . . . 9 2 78% 2 1 50% 0 0 1 0

0 100% . . . . . . 6 0 100% 10 0 100% 1 0 100% 1 0 100% . . . . . . 12 0 100% 2 0 100% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% . . . . . . 39 11 72% 93 5 95% 8 0 100% 4 1 75% . . . . . . 105 6 94% 18 1 94% 1 . . .

0 100% 0 0 0% 0 0 0% 21 1 95% 40 2 95% 3 1 67% 4 0 100% 0 0 0% 0 0 0% 47 3 94% 11 0 100% . . . .

0 100% . . . . . . 42 23 45% 138 68 51% 14 1 93% 14 0 100% . . . . . . 166 69 58% 18 15 17% 14 6 1 0

0 100% . . . . . . 86 3 97% 105 3 97% 15 1 93% 20 0 100% . . . . . . 140 4 97% 33 5 85% 1 3 1 0



0 0% 0 0 0% 0 0 0% 1 1 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

0 100% . . . . . . 41 2 95% 46 0 100% 15 0 100% 2 0 100% . . . . . . 63 0 100% 21 0 100% . . . .

. . . . . . . . 4 1 75% 4 0 100% . . . . . . . . . . . . 4 0 100% 2 0 100% . . . .

0 100% . . . 18 1 94% 46 8 83% 97 9 91% 8 1 88% 4 1 75% . . . 18 0 100% 127 11 91% 13 7 46% 5 3 . .

. . . . . . . . 4 2 50% 13 0 100% 1 0 100% . . . . . . . . . 14 0 100% 2 0 100% . . . .

. . . . . . . . 0 0 0% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . 108 18 83% 162 0 100% 270 18 93% . . . . . . . . . 108 0 100% 162 0 100% 270 0 100% . . . . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . . . . . . . 0 0 0% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . 31 0 100% 5 0 100% 36 0 100% . . . . . . . . . 31 0 100% 5 0 100% 36 0 100% . . . . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . 18 0 100% . . . 19 0 100% . . . . . . . . . 18 0 100% . . . 18 0 100% . . . . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% . . . . . . 13 8 38% 61 12 80% 4 0 100% 1 0 100% . . . . . . 66 12 82% 5 1 80% 1 0 1 0

. . . . . . . . 6 1 83% 4 1 75% 5 0 100% . . . . . . . . . 9 1 89% . . . . . . .

0 100% . . . . . . 6 1 83% 22 0 100% 3 0 100% 4 0 100% . . . . . . 29 0 100% 1 0 100% . . . .

0 100% . . . . . . 7 1 86% . . . 1 0 100% 1 0 100% . . . . . . 2 0 100% 4 0 100% . . . .

0 0% 0 0 0% 0 0 0% 10 1 90% 44 16 64% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 44 16 64% 8 3 63% 2 . 1 .

0 0% 0 0 0% 0 0 0% 10 0 100% 55 6 89% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 57 6 89% 7 1 86% . . 1 .

0 0% 0 0 0% 0 0 0% 2 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 52 11 79% 79 8 90% 15 1 93% 6 0 100% 0 0 0% 0 0 0% 100 9 91% 31 3 90% 3 . . .

0 100% 0 0 0% 21 15 29% 182 41 77% 384 44 89% 42 3 93% 22 1 95% 0 0 0% 21 0 100% 469 48 90% 66 9 86% 6 3 . 1

0 100% . . . . . . 34 5 85% 48 3 94% 11 1 91% 11 1 91% . . . . . . 70 5 93% 12 3 75% 1 1 . 1

0 100% . . . . . . 82 21 74% 92 6 93% 17 1 94% 15 3 80% . . . . . . 124 10 92% 37 10 73% 9 2 . .

0 0% 0 0 0% 0 0 0% 27 0 100% 38 0 100% 6 1 83% 4 0 100% 0 0 0% 0 0 0% 48 1 98% 9 0 100% . . . .

0 100% 0 0 0% 0 0 0% 3 2 33% 6 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 7 0 100% 2 0 100% . . . .

0 100% 0 0 0% 0 0 0% 3 1 67% 0 0 0% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 2 0 100% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 1 0 100% 1 0 100% . . . .

0 100% 1 0 100% . . . 5 1 80% 17 4 76% 2 1 50% 1 0 100% . . . . . . 20 5 75% 1 1 0% 1 0 0 0

. . . . . . . . 1 1 0% 16 1 94% . . . . . . . . . . . . 16 1 94% 1 1 0% . 1 . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 93 1 99% 94 7 93% 188 8 96% 0 0 0% 0 0 0% 0 0 0% 93 5 95% 94 2 98% 187 7 96% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 0% 18 16 11% 36 30 17% 55 47 15% 2 0 100% 0 0 0% 0 0 0% 18 1 94% 36 3 92% 56 4 93% 1 1 0% . . 1 .

0 0% 0 0 0% 0 0 0% 2 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 6 0 100% 0 0 0% 5 0 100% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 2 0 100% . . . .

0 100% 0 0 0% 0 0 0% 3 0 100% 3 0 100% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 5 0 100% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

0 100% . . . . . . 28 14 50% 151 7 95% 8 0 100% 2 0 100% . . . . . . 161 7 96% 14 1 93% 1 . . .

. . . . . . . . 5 0 100% 5 0 100% 3 0 100% . . . . . . . . . 8 0 100% 2 0 100% . . . .

0 100% 0 0 0% 0 0 0% 3 2 33% 20 16 20% 0 0 0% 1 1 0% 0 0 0% 0 0 0% 21 17 19% 1 0 100% . . . .

0 100% . . . . . . 7 2 71% 18 0 100% . . . 1 0 100% . . . . . . 19 0 100% 3 1 67% 1 1 1 .

0 100% 0 0 0% 0 0 0% 16 4 75% 15 0 100% 2 0 100% 3 0 100% 0 0 0% 0 0 0% 20 0 100% 7 2 71% 2 . . .

. . . . . . . . 18 2 89% 50 0 100% 3 0 100% . . . . . . . . . 53 0 100% 12 0 100% . . . .

0 100% 84 0 100% 19 0 100% 177 4 98% 77 1 99% 17 0 100% 14 1 93% 84 0 100% 19 0 100% 211 2 99% 35 1 97% 0 0 1 0

0 100% 0 0 0% 15 0 100% 62 7 89% 117 10 91% 5 2 60% 1 0 100% 0 0 0% 15 0 100% 138 12 91% 37 0 100% . . . .

0 100% . . . . . . 19 7 63% 107 19 82% 9 0 100% 2 0 100% . . . . . . 118 19 84% 4 1 75% 1 0 1 0

1 50% . . . 18 2 89% 35 7 80% 105 12 89% 2 1 50% 4 1 75% . . . 18 1 94% 129 15 88% 10 1 90% 1 . . .

0 100% 19 4 79% 18 0 100% 106 19 82% 166 10 94% 27 0 100% 4 0 100% 19 0 100% 18 0 100% 234 10 96% 27 1 96% 1 1 . .

0 100% 0 0 0% 0 0 0% 12 5 58% 72 1 99% 5 0 100% 1 0 100% 0 0 0% 0 0 0% 78 1 99% 3 0 100% . . . .

0 0% 34 1 97% 35 0 100% 69 1 99% 0 0 0% 0 0 0% 0 0 0% 34 0 100% 35 0 100% 69 0 100% 0 0 0% . . . .

. . . . . . . . 1 0 100% 5 1 80% . . . . . . . . . . . . 5 1 80% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 3 0 100% 27 2 93% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 28 2 93% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 8 0 100% 43 3 93% 0 0 0% 8 1 88% 0 0 0% 0 0 0% 51 4 92% 2 0 100% . . . .

. . . . . . . . 2 1 50% 6 2 67% 1 1 0% . . . . . . . . . 7 3 57% 1 1 0% 1 . . .



0 100% 54 0 100% 108 1 99% 245 6 98% 126 13 90% 40 0 100% 15 0 100% 54 0 100% 108 0 100% 343 13 96% 13 3 77% 2 1 1 0

0 0% 0 0 0% 0 0 0% 4 1 75% 3 0 100% 1 1 0% 0 0 0% 0 0 0% 0 0 0% 4 1 75% 2 0 100% . . . .

0 0% 0 0 0% 0 0 0% 4 1 75% 9 1 89% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 10 1 90% 2 0 100% . . . .

. . . . . . . . 1 1 0% 10 5 50% . . . . . . . . . . . . 10 5 50% . . . . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% 1 1 0% . 1 . .

0 100% . . . . . . 2 1 50% 3 1 67% . . . 1 0 100% . . . . . . 4 1 75% 1 0 100% . . . .

0 100% . . . . . . 8 1 88% 3 0 100% 2 0 100% 2 1 50% . . . . . . 7 1 86% 4 1 75% 1 . . .

0 100% 57 3 95% 19 0 100% 337 77 77% 712 55 92% 94 0 100% 54 1 98% 57 8 86% 19 1 95% 936 65 93% 94 3 97% 3 . . .

2 99% 190 0 100% 188 0 100% 870 57 93% 1168 111 90% 225 4 98% 66 3 95% 190 0 100% 188 0 100% 1837 118 94% 161 64 60% 47 22 4 2

0 100% 0 0 0% 54 0 100% 69 2 97% 30 1 97% 4 0 100% 2 0 100% 0 0 0% 54 0 100% 90 1 99% 9 0 100% . . . .

0 0% 0 0 0% 19 0 100% 27 0 100% 35 9 74% 7 0 100% 0 0 0% 0 0 0% 19 0 100% 61 9 85% 0 0 0% . . . .

1 67% 36 0 100% . . . 76 15 80% 62 9 85% 19 1 95% 8 0 100% 36 0 100% . . . 125 10 92% 13 4 69% 3 0 0 1

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% 1 0 100% . . . 24 4 83% 13 2 85% 7 0 100% 7 0 100% 1 0 100% . . . 28 2 93% 6 5 17% 5 0 0 0

0 . 0 0 . . . . 3 1 67% 21 4 81% 2 0 100% 0 0 . 0 0 . 0 0 . 23 4 83% . . . . . . .

. . . . . . . . 13 0 100% 30 15 50% 12 0 100% 2 0 100% . . . . . . 44 15 66% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 2 0 100% 10 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 10 0 100% 1 0 100% . . . .

0 100% 0 0 0% 0 0 0% 76 5 93% 301 19 94% 16 0 100% 26 1 96% 0 0 0% 0 0 0% 343 20 94% 33 4 88% 4 . . .

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 100% . . . . . . 15 2 87% 30 1 97% 5 1 80% 1 0 100% . . . . . . 36 2 94% 5 0 100% 0 0 0 0

0 100% 38 0 100% . . . 40 1 98% 18 2 89% . . . 1 0 100% 38 0 100% . . . 57 2 96% 1 0 100% . . . .

0 100% . . . . . . 3 0 100% 3 1 67% . . . 1 0 100% . . . . . . 4 1 75% 2 1 50% . 1 1 .

0 100% . . . 18 0 100% 226 7 97% 314 4 99% 80 0 100% 26 0 100% . . . 18 0 100% 438 4 99% 95 3 97% 2 . 1 .

0 100% . . . . . . 32 2 94% 97 6 94% 1 0 100% 1 0 100% . . . . . . 99 6 94% 26 1 96% 1 . . .

0 0% 34 0 100% 34 0 100% 69 0 100% 0 0 0% 0 0 0% 0 0 0% 34 0 100% 34 0 100% 68 0 100% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 5 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 1 0 100% . . . .

0 100% 17 0 100% . . . 44 1 98% 84 5 94% 9 1 89% 4 0 100% 17 0 100% . . . 114 6 95% 10 1 90% 1 0 0 0

0 0% 0 0 0% 0 0 0% 8 1 88% 12 9 25% 4 0 100% 0 0 0% 0 0 0% 0 0 0% 16 9 44% 1 1 0% . . 1 .

. . . . . . . . 9 2 78% 60 10 83% 5 1 80% . . . . . . . . . 65 11 83% 1 1 0% 1 . . .

0 0% 0 0 0% 0 0 0% 4 0 100% 26 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 28 0 100% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 13 4 69% 30 2 93% 4 0 100% 2 0 100% 0 0 0% 0 0 0% 36 2 94% 5 0 100% . . . .

. . . . . . . . 2 0 100% 4 0 100% . . . . . . . . . . . . 4 0 100% 1 1 0% . . . .

0 100% . . . . . . 2 0 100% 2 0 100% . . . . . . 1 0 100% . . . 3 0 100% 1 0 100% . . . .

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

. . . . . . . . 2 2 0% . . . 1 0 100% . . . . . . . . . 1 0 0% 1 1 0% 1 0 0 1

0 100% 0 0 0% 0 0 0% 23 10 57% 36 11 69% 9 0 100% 4 0 100% 0 0 0% 0 0 0% 49 11 78% 7 3 57% 3 1 1 .

0 100% 0 0 0% 0 0 0% 19 9 53% 101 34 66% 6 0 100% 1 0 100% 0 0 0% 0 0 0% 108 34 69% 7 0 100% . . . .

. . 10 0 100% 85 0 100% 95 0 100% . . . . . . . . . 10 1 90% 85 0 100% 95 1 99% . . . . . . .

. . . . . . . . 1 1 0% 1 0 100% . . . . . . . . . . . . 1 0 100% 1 0 100% . . . .

0 100% . . . . . . 9 5 44% 35 11 69% 4 2 50% 1 0 100% . . . . . . 40 13 68% 2 0 100% . . . .

. . . . . . . . 2 0 100% 1 0 100% 1 0 100% . . . . . . . . . 2 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 1 1 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . . .

0 100% . . . . . . 2 0 100% 1 0 100% . . . 1 0 100% . . . . . . 2 0 100% 1 0 100% . . . .

. . . . . . . . 2 0 100% 1 0 100% . . . . . . . . . . . . 1 0 100% 2 0 100% 0 0 0 0

0 0% 0 0 0% 0 0 0% 5 0 100% 1 0 100% 4 0 100% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 1 1 0% . 1 . .

. . . . . . . . 1 0 100% 4 1 75% . . . . . . . . . . . . 4 1 75% . . . . . . .

0 100% 40 0 100% . . . 109 23 79% 121 5 96% 5 1 80% 14 0 100% 40 0 100% . . . 180 6 97% 43 4 91% 2 2 1 0

. . . . . . . . 2 1 50% 1 0 100% 1 0 100% . . . . . . . . . 2 0 100% . . . . . . .

. . . . . . . . 1 1 0% 1 0 100% . . . . . . . . . . . . 1 0 100% 1 1 0% 1 1 . .

. . . . . . . . 4 2 50% 70 7 90% 2 0 100% . . . . . . . . . 72 7 90% . . . . . . .

0 0% 0 0 0% 0 0 0% 3 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 0 100% 2 0 100% . . . .

0 100% 51 0 100% 51 0 100% 117 4 97% 15 2 87% 4 0 100% 3 1 67% 51 0 100% 51 0 100% 124 3 98% 7 1 86% . . . 1

0 100% 51 0 100% 51 0 100% 131 7 95% 115 16 86% 14 1 93% 4 0 100% 51 0 100% 51 2 96% 235 19 92% 9 3 67% 2 . . 1

0 100% 17 0 100% 7 0 100% 211 24 89% 548 151 72% 63 6 90% 30 0 100% 17 0 100% 7 0 100% 665 157 76% 76 2 97% 2 . . .

0 0% 0 0 0% 0 0 0% 3 1 67% 7 1 86% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 9 1 89% 0 0 0% . . . .



0 100% 36 1 97% 39 1 97% 164 9 95% 237 42 82% 12 1 92% 4 0 100% 36 0 100% 39 0 100% 328 43 87% 48 3 94% 2 1 1 .

. . . . . 19 0 100% 21 0 100% 2 0 100% 1 0 100% . . . . . . 19 0 100% 22 0 100% 1 0 100% 0 0 0 0

2 86% 35 0 100% 121 1 99% 286 26 91% 267 23 91% 41 3 93% 26 0 100% 35 0 100% 121 8 93% 490 34 93% 65 11 83% 10 4 1 .

1 90% 0 0 . . . . 44 11 75% 166 14 92% 1 0 100% 10 0 100% 0 0 . 0 0 . 177 14 92% 27 11 59% 8 4 2 1

. . . . . 36 0 100% 36 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% 0 0 0% 0 0 0% 3 0 100% 0 0 0% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 3 1 67% 25 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 27 0 100% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 6 1 83% 2 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 3 0 100% 5 0 100% . . . .

. . . . . 18 0 100% 38 4 89% 140 3 98% . . . . . . . . . 18 0 100% 158 3 98% 15 13 13% 9 4 3 0

. . . . . . 4 3 25% . . . 2 0 100% . . . . . . . . . 2 0 100% . . . . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 3 1 67% 2 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 3 0 100% 2 0 100% . . . .

. . . . . . . . 8 1 88% 74 12 84% 2 0 100% . . . . . . . . . 76 12 84% 3 1 67% 1 . 1 .

0 0% 36 0 100% 55 0 100% 92 0 100% 1 0 100% 0 0 0% 0 0 0% 36 0 100% 55 0 100% 92 0 100% 1 0 100% . . . .

0 100% . . . 17 0 100% 29 3 90% 35 5 86% 5 0 100% 1 0 100% . . . 17 0 100% 58 5 91% 6 0 100% 0 0 0 0

. . . . . . . . 1 0 100% . . . . . . . . . . . . . . . 0 0 0% . . . . . . .

0 100% . . . . . . 8 1 88% 19 3 84% . . . 1 0 100% . . . . . . 20 3 85% 3 0 100% . . . .

0 0% 0 0 0% 0 0 0% 1 1 0% 3 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 3 0 100% 1 0 100% . . . .

1 0% 0 0 0% 0 0 0% 2 2 0% 4 1 75% 0 0 0% 3 0 100% 0 0 0% 0 0 0% 7 1 86% 1 1 0% 1 1 . .

1 75% 0 0 0% 0 0 0% 86 15 83% 212 10 95% 50 0 100% 4 0 100% 0 0 0% 0 0 0% 266 10 96% 17 3 82% 3 1 . .

0 0% 0 0 0% 0 0 0% 31 0 100% 5 2 60% 20 0 100% 0 0 0% 0 0 0% 0 0 0% 25 2 92% 8 3 63% . 1 2 .

. . . . . . . . 5 2 60% . . . . . . . . . . . . . . . 0 0 0% 3 1 67% 0 1 0 0

0 100% 36 0 100% . . . 69 7 90% 68 9 87% 3 2 33% 5 0 100% 36 0 100% . . . 112 11 90% 13 3 77% 2 0 1 0

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . . .

4 43% 144 14 90% 181 1 99% 374 34 91% 148 40 73% 21 3 86% 23 0 100% 144 1 99% 181 0 100% 517 44 91% 10 6 40% 6 1 0 1

0 0% 0 0 0% 0 0 0% 6 3 50% 8 3 63% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 9 3 67% 4 1 75% . 1 . .

0 0% 0 0 0% 0 0 0% 1 0 100% 15 1 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 15 1 93% 0 0 0% . . . .

0 100% 0 0 0% 0 0 0% 3 0 100% 2 0 100% 1 0 100% 1 0 100% 0 0 0% 0 0 0% 4 0 100% 1 0 100% . . . .

2 0% . . . . . 0% 6 4 33% 1 0 100% 2 0 100% . . . . . . . . 0% 3 0 100% 2 1 50% 1 1 . .

. . . . . . . 0% 2 1 50% 4 1 75% 1 0 100% . . . . . . . . 0% 5 1 80% 1 0 100% . . . .

. . . . . . . 0% 9 2 78% 34 3 91% 5 0 100% . . . . . . . . 0% 39 3 92% 1 0 100% . . . .

0 100% . . . . . 0% 13 7 46% 39 10 74% 9 3 67% 1 0 100% . . . . . 0% 49 13 73% 1 1 0% 1 . . .

0 0% 0 0 0% 0 0 0% 1 1 0% 2 1 50% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 1 50% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 4 1 75% 15 1 93% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 15 1 93% 4 1 75% . 1 . .

0 100% 0 0 0% 0 0 0% 16 0 100% 57 0 100% 5 0 100% 2 0 100% 0 0 0% 0 0 0% 64 0 100% 5 0 100% . . . .

1 0% 0 0 0% 0 0 0% 3 2 33% 5 0 100% 0 0 0% 1 0 100% 0 0 0% 0 0 0% 6 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 1 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 2 0 100% 1 0 100% . . . .

0 100% . . . . . 0% 14 2 86% 37 1 97% 8 0 100% 1 1 0% . . . . . 0% 46 2 96% 4 0 100% . . . .

0 100% . . . . . 0% 12 8 33% 19 7 63% 3 1 67% 2 0 100% . . . . . 0% 24 8 67% 6 2 67% 2 0 0 1

. . . . . . . 0% 7 3 57% 14 4 71% 1 0 100% . . . . . . . . 0% 15 4 73% 4 0 100% . . . .

0 . . . . . . 0% 6 1 83% 33 1 97% 1 0 100% 1 0 100% . . . . . 0% 35 1 97% 1 0 100% . . . .

0 100% 19 7 63% 0 0 0% 123 28 77% 282 37 87% 44 5 89% 15 0 100% 19 0 100% 0 0 0% 360 42 88% 33 5 85% 1 3 1 0

0 0% 0 0 0% 0 0 0% 2 0 100% 4 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 4 0 100% 1 0 100% . . . .

0 0% 0 0 0% 0 0 0% 3 0 100% 3 0 100% 2 0 100% 0 0 0% 0 0 0% 0 0 0% 5 0 100% 0 0 0% . . . .

0 0% 0 0 0% 0 0 0% 5 0 100% 2 0 100% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 3 0 100% 3 0 100% . . . .

0 100% 0 0 0% 0 0 0% 31 6 81% 71 15 79% 16 1 94% 4 0 100% 0 0 0% 0 0 0% 91 16 82% 6 2 67% 1 . 1 .

41 94% 2505 189 92% 3160 114 96% 12601 1601 87% 16807 1869 89% 2134 122 94% 973 32 97% 2505 23 99% 3121 35 99% 25540 2081 92% 2928 528 82% 387 153 64 24

59% 23% 10% 4%
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Accuracy & Timeliness of Claim Processing Accuracy of Reports to the Division

0 13 1 92% 4 4 0% 42 0 100% 17 0 100% 17 1 94% 13 11 15% 11 0 . . .

. 3 2 33% 3 0 100% 0 0 0% 5 0 100% 5 0 100% 3 0 100% . . 0 0 0%

. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 4 2 50% 4 0 100% . . . 6 2 67% 7 2 71% 4 0 100% . . . . .

. 6 1 83% . . . . . . 7 2 71% 6 0 100% 6 0 100% . . . . .

. 1 0 100% 1 0 100% . . . 1 0 100% 2 1 50% 1 0 . . . . . .

. 5 2 60% 3 0 100% 0 0 0% 5 1 80% 4 0 100% 5 1 80% . 1 0 0 0%

. 21 3 86% 13 3 77% 63 0 100% 23 2 91% 26 1 96% 21 5 76% 5 0 8 0 100%

. 11 0 100% 9 0 100% 6 0 100% 11 0 100% 14 2 86% 10 0 100% . . 0 0 0%

. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 3 0 100% 0 0 0% 5 4 20% 4 0 100% 3 0 100% 4 1 75% 1 . 0 0 0%

. 33 10 70% 23 5 78% 94 2 98% 41 6 85% 34 1 97% 33 4 88% 4 . 0 0 0%

0 45 13 71% 32 3 91% 50 17 66% 64 2 97% 65 1 98% 44 3 93% 2 1 . . .

. 7 1 86% 4 1 75% . . . 7 2 71% 7 0 100% 7 3 57% 3 . . . .

0 4 0 100% 4 0 100% 17 0 100% 5 0 100% 4 0 100% 4 1 75% 0 1 12 0 100%

. 1 0 100% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 1 0 100% . . 0 0 0%

. . . . 1 0 100% . . . . . . 1 0 100% . . . . . . . .

. 5 1 80% 6 0 100% 32 1 97% 10 3 70% 10 1 90% 5 2 60% 2 . . . .

. 4 0 100% 3 0 100% 0 0 0% 6 0 100% 5 0 100% 4 0 100% . . 0 0 0%

. 2 0 100% 3 0 100% 12 0 100% 3 0 100% 3 0 100% 2 0 100% . . 4 0 100%

. 1 0 100% . . . 1 0 100% 1 0 100% 1 1 0% 1 0 100% . . 8 0 100%

. 1 0 100% . . . . . . 1 0 100% 2 0 100% 1 0 100% . . 34 6 82%

. 10 5 50% 7 2 71% 41 1 98% 18 0 100% 16 0 100% 9 4 56% 4 . 4 0 100%

. 5 0 100% 6 1 83% 19 0 100% 13 2 85% 13 0 100% 5 0 100% . . . . .

. 1 0 100% 1 0 100% . . . 1 0 100% 1 0 100% 1 0 100% . . . . .

. 1 0 100% 1 0 100% 20 0 100% 1 0 100% 2 0 100% 1 0 . . . . . .

. 1 0 100% 1 0 100% . . . . . . 2 0 100% 1 0 100% . . . . .

. 1 0 100% . . . 12 4 67% 1 1 0% 1 0 100% . . . . . . . .

. 17 6 65% . . . 5 0 100% 22 1 95% 21 1 95% 17 0 100% . . . . .

. 1 1 0% 0 0 0% 0 0 0% 2 1 50% 1 0 100% 1 0 100% . . 0 0 0%

. 3 0 100% 0 0 0% 0 0 0% 3 0 100% 1 0 100% 3 1 67% 1 . 0 0 0%

. 14 0 100% 8 0 100% 5 1 80% 15 0 100% 15 1 93% 14 1 93% 1 . 0 0 0%

. 1 0 100% 1 0 100% . . . 1 1 0% 1 0 100% 1 0 100% . . . . .

. 1 0 100% . . . . . . 1 1 0% 1 0 100% 1 0 100% . . . . .

. 1 1 0% 1 0 100% 0 0 0% 1 0 100% 0 0 0% 1 0 100% . . 0 0 0%

. 7 0 100% 5 0 100% 0 0 0% 9 1 89% 9 0 100% 7 0 100% . . 0 0 0%

0 1 0 100% 1 0 100% . . . . . . . . . 1 1 0% 1 1 . . .

0 11 1 91% 11 1 91% 39 2 95% 18 5 72% 23 2 91% 11 1 91% 1 0 24 0 100%

0 3 0 100% 2 1 50% . . . 3 0 100% 2 0 100% 3 0 100% 0 0 . . .

0 4 0 100% 3 2 33% . . . 4 3 25% 5 1 80% 4 0 100% 0 0 8 0 100%

. . . . . . . . . . . . . 2 1 50% . . . . . 64 1 98%

0 42 5 88% 27 0 100% 40 6 85% 58 1 98% 48 3 94% 42 6 86% 6 1 . . .

. 2 1 50% 0 0 0% 0 0 0% 2 0 100% 1 0 100% 2 1 50% 1 . 0 0 0%

0 4 0 100% 2 1 50% . . . 5 1 80% 5 0 100% 4 1 75% 1 0 . . .

. 1 0 100% 1 1 0% . . . 1 0 100% 1 0 100% 1 0 100% . . 41 0 100%

. 3 0 100% 2 0 100% 14 3 79% 3 0 100% 3 0 100% 3 0 100% . . . . .

. 29 2 93% 17 1 94% 16 0 100% 31 0 100% 32 0 100% 24 1 96% . 1 0 0 0%

Accuracy & Timeliness of Claim Processing Accuracy of Reports to the Division



. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 14 0 100% 11 0 100% 8 0 100% 20 2 90% 21 1 95% 14 0 100% . . 0 0 0%

. 5 1 80% 5 0 100% 0 0 0% 9 0 100% 9 1 89% 5 1 80% 1 . 0 0 0%

. 5 3 40% 2 0 100% 0 0 0% 3 0 100% 3 0 100% 5 1 80% 1 . 0 0 0%

. 3 0 100% 3 0 100% 15 0 100% 3 0 100% 3 0 100% 3 0 100% . . 0 0 0%

. 2 0 100% 1 0 100% . . . 3 1 67% 1 0 100% 2 0 100% . . . . .

. 3 0 100% 2 0 100% 1 0 100% 3 1 67% 3 0 100% 3 0 100% . . . . .

0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 0 0 0% . . 4 0 100%

. . . . . . . 2 0 100% 1 0 100% 1 0 100% . . . . . 1 0 100%

. 4 0 100% 3 0 100% 0 0 0% 7 2 71% 8 0 100% 4 0 100% . . 0 0 0%

. 1 0 100% 2 0 100% . . . . . . . . . 1 0 100% . . 8 0 100%

. 1 0 100% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 80 10 88% 55 3 95% 70 1 99% 98 8 92% 97 0 100% 81 1 99% 1 . 4 0 100%

. 4 0 100% . . . . . . 5 0 100% 6 0 100% 4 0 100% . . . . .

. 12 2 83% 8 1 88% . . . . . . 15 0 100% 11 1 91% 1 . . . .

. 1 0 100% 1 0 100% . . . 1 1 0% 1 0 100% 1 0 100% . . . . .

. 9 1 89% 7 0 100% 9 0 100% . . . 10 0 100% 9 0 100% . . . . .

. 4 0 100% 4 0 100% 0 0 0% 5 0 100% 4 0 100% 4 0 100% . . 0 0 0%

0 57 1 98% 31 0 100% 112 0 100% 60 1 98% 54 2 96% 57 2 96% 2 0 36 0 100%

. . . . 2 0 100% . . . 1 0 100% . . . . . . . . . . .

4 31 11 65% 14 1 93% 11 2 82% 31 6 81% 32 1 97% 31 2 94% 1 . 4 0 100%

1 25 0 100% 16 1 94% 77 0 100% 2 0 100% 29 0 100% 25 8 68% 8 0 3 0 100%

. 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% . . 0 0 0%

. 4 1 75% 2 0 100% 0 0 0% 4 1 75% 3 0 100% 4 1 75% 1 . 0 0 0%

. 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 0 0 0% . . 0 0 0%

. 9 1 89% 7 1 86% 20 0 ` 14 3 79% 15 1 93% 7 0 100% . . 0 0 0%

. 1 0 100% 1 0 100% 20 0 100% 2 0 100% 2 0 100% 1 0 100% . . . . .

. 3 1 67% 2 1 50% 0 0 0% 3 0 100% 2 0 100% 3 0 100% . . 0 0 0%

0 2 0 100% 2 0 100% . . . 2 0 100% 2 0 100% 2 0 100% 0 0 12 0 100%

. 1 0 100% . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 10 0 100% 6 1 83% 0 0 0% 12 1 92% 12 0 100% 10 0 100% . . 0 0 0%

. 5 1 80% 4 0 100% 0 0 0% 5 0 100% 5 2 60% 5 1 80% 1 . 0 0 0%

. . . . 1 0 100% . . . 1 0 100% 1 0 100% . . . . . . . .

. 2 0 100% 6 0 100% . . . 1 0 100% 4 0 100% 2 1 50% 1 1 . . .

. 7 0 100% . . . 3 1 67% 7 0 100% 7 0 100% 7 0 100% . . . . .

0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% . . 4 0 100%

. 2 0 100% 3 0 100% . . . 5 0 100% 5 0 100% 2 0 100% . . . . .

0 18 6 67% 11 1 91% 2 0 100% 20 1 95% 27 1 96% 18 4 78% 4 0 70 5 93%

. . . . 1 0 100% 25 0 100% 1 1 0% . . . . . . . . . . .

. 7 1 86% 4 1 75% 0 0 0% 7 1 86% 6 0 100% 7 1 86% 1 . 24 0 100%

. 1 1 0% 1 0 100% 1 0 100% 1 0 100% . . . 1 0 100% . . . . .

. 0 0 0% 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . 0 0 0%

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 0 0 0% 1 0 100% 0 0 0% 1 1 0% 1 0 100% 0 0 0% . . 0 0 0%

. 14 5 64% 12 0 100% 1 0 100% 23 5 78% 24 1 96% 14 1 93% 1 1 . . .

. 4 1 75% 6 0 100% 6 0 100% 7 0 100% 7 0 100% 4 0 100% . . 8 0 100%

. 10 0 100% 5 0 100% 0 0 0% 11 0 100% 11 0 100% 10 0 100% . . 0 0 0%

. 1 1 0% 1 1 0% . . . 1 0 100% 1 0 100% 1 0 100% . . . . .

. 3 0 100% 3 1 67% 17 0 100% 5 1 80% 4 0 100% 3 1 67% . 1 0 0 0%

. 4 0 100% 3 0 100% 0 0 0% 5 0 100% 6 0 100% 4 0 100% . . 0 0 0%

. 2 0 100% 2 0 100% 0 0 0% 3 1 67% 3 0 100% 2 0 100% . . 0 0 0%

. 5 0 100% 2 0 100% . . . 5 0 100% 4 0 100% 5 1 80% 1 . . . .

. 5 0 100% 7 0 100% 31 0 100% 8 1 88% 9 0 100% 5 0 100% . . . . .

0 1 0 100% . . . . . . 1 0 100% . . . 1 0 100% 0 0 . . .

. 5 1 80% 2 0 100% . . . 6 2 67% 7 1 86% 5 2 60% 2 0 . . .



. 5 0 100% 5 2 60% 7 0 100% 8 0 100% 9 0 100% 5 0 100% . . . . .

. . . . . . . 9 2 78% 1 1 0% 1 0 100% . . . . . . . .

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . . . .

. 2 1 50% 3 1 67% 12 2 83% 3 1 67% 2 0 100% 2 0 100% . . 0 0 0%

0 0 0% 1 0 100% 0 0 0% 0 0 0% 1 0 100% 0 0 0% . . 0 0 0%

. 1 0 100% 1 0 100% 0 0 0% 0 0 0% 1 0 100% 1 0 100% . . 0 0 0%

. 6 2 67% 4 0 100% 0 0 0% 7 0 100% 7 0 100% 6 0 100% . . 0 0 0%

. 2 0 100% 2 0 100% 7 0 100% 2 1 50% 3 1 67% 2 0 100% . . . . .

. 4 0 100% 4 0 100% 12 0 100% 8 0 100% 9 0 100% 4 0 100% . . 4 3 25%

. 0 0 0% 1 0 100% 0 0 0% 1 0 100% 1 1 0% 0 0 0% . . 0 0 0%

. 28 1 96% 12 0 100% 7 0 100% 34 8 76% 33 0 100% 28 1 96% 1 . 0 0 0%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 8 0 100%

. 34 2 94% 25 0 100% 34 0 100% 49 6 88% 48 2 96% 34 1 97% 1 . 8 0 100%

. 3 1 67% 3 0 100% . . . 6 2 67% 4 0 100% 4 1 75% 1 . . . .

. 1 0 100% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% . . 20 0 100%

. 1 0 100% 1 0 100% 11 0 100% 1 0 100% 1 0 100% 1 1 0% 1 . . . .

. 2 1 50% 1 0 100% 2 1 50% 2 0 100% 1 0 100% 2 1 50% 1 . . . .

. 0 0 0% 0 0 0% 2 1 50% 1 0 100% 1 0 100% 0 0 0% . . 4 4 0%

. 3 0 100% 2 0 100% 10 7 30% 4 0 100% 4 0 100% 3 0 100% . . . . .

. . . . . . . . . . 1 0 100% . . . . . . . . . . .

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 5 1 80% 6 0 100% 13 0 100% 8 2 75% 9 0 100% 4 1 75% 1 0 8 0 100%

. . . . . . . . . . . . . . . . . . . . . 12 3 75%

. 2 0 100% 4 0 100% 1 0 100% 6 0 100% 5 0 100% 2 0 100% . . 0 0 .

. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 1 1 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 4 1 75% 6 0 100% 0 0 6 1 83% 6 0 100% 4 0 100% . . 0 0 .

. 7 2 71% 7 2 71% 6 0 100% 12 8 33% 12 0 100% 7 1 86% 0 1 . . .

. 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 0 0 0% . . 0 0 0%

. 2 1 50% 0 0 0% 2 0 100% 2 0 100% 2 0 100% 2 0 100% . . 0 0 0%

. 7 3 57% 4 0 100% 0 0 9 1 89% 7 0 100% 7 0 100% . . 4 0 100%

. . . . 1 1 0% . . . 1 0 100% 2 0 100% . . . . . . . .

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 8 1 88% 6 1 83% . . . 9 1 89% 11 0 100% 9 0 100% . . 8 0 100%

0 3 0 100% 5 1 80% 0 0 5 2 60% 5 1 80% 3 1 67% 1 0 4 0 100%

0 0 0% 1 0 100% 0 0 0% 1 1 0% 1 0 100% 0 0 0% 0 0 0%

. 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% . . 0 0 0%

0 3 1 67% 3 0 100% 6 1 83% 6 0 100% 4 1 75% 3 0 100% 0 0 . . .

1 0 100% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. . . . 1 0 100% . . . . . . 1 0 100% . . . . . . . .

. 0 0 0% 0 0 0% 0 0 0% 1 0 100% 1 0 100% 0 0 0% . . . . .

. 1 0 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 1 0% 1 . 0 0 0%

. 2 0 100% 2 1 50% 27 2 93% 4 1 75% 4 0 100% 2 0 100% . . . . .

1 24 1 96% 25 0 100% 19 0 100% 32 8 75% 37 2 95% 24 4 83% 4 0 . . .

0 9 2 78% . . . . . . 10 6 40% 6 1 83% 9 4 56% 3 2 . . .

. 6 0 100% . . . 17 2 88% 6 0 100% 5 0 100% 6 0 100% . . . . .

. 6 2 67% 7 0 100% . . . 10 2 80% 11 0 100% 7 0 100% . . . . .

. 7 0 100% 4 0 100% 3 0 100% 7 1 86% 7 0 100% 7 1 86% 1 . . . .

. 5 0 100% 5 0 100% 18 3 83% 1 0 100% 7 0 100% 5 0 100% . . . . .

1 12 0 100% 9 0 100% 33 1 97% 14 0 100% 15 0 100% 12 2 83% 2 0 0 0 0%

. 7 3 57% 6 0 100% 0 0 0% 12 2 83% 14 0 100% 7 1 86% 1 . 0 0 0%

. 10 4 60% 11 3 73% 0 0 0% 19 4 79% 20 1 95% 10 0 100% . . 0 0 0%

. 20 5 75% 12 0 100% 28 0 100% 22 4 82% 16 0 100% 20 1 95% . 1 0 0 0%

0 19 6 68% 2 0 100% 4 0 100% 21 1 95% 22 1 95% 18 5 72% 4 1 . . .

. 14 4 71% 10 1 90% . . . 18 1 94% 13 2 85% 14 0 100% . . . . .



. 2 1 50% 3 0 100% 0 0 0% 3 0 100% 4 0 100% 2 0 100% . . 8 0 100%

. 3 0 100% . . . . . . 3 0 100% 3 0 100% 3 0 100% . . . . .

. 4 0 100% 9 1 89% 1 0 100% 8 1 88% 10 1 90% 4 1 75% 1 . 6 0 100%

. 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% 0 0 0% . . 0 0 0%

. 1 0 100% 2 0 100% 0 0 0% 3 1 67% 7 0 100% 1 0 100% . . 0 0 0%

0 7 0 100% 7 2 71% 3 3 0% 13 2 85% 12 1 92% 7 0 100% 0 0 . . .

. 11 0 100% 8 1 88% 0 0 0% 14 0 100% 18 0 100% 11 1 91% . 1 4 0 100%

. 1 0 100% 1 0 100% . . . . . . 1 0 100% 1 0 100% . . . . .

0 11 1 91% 10 1 90% 10 0 100% 18 1 94% 18 0 100% 11 7 36% 4 3 . . .

. 0 0 0% 2 1 50% 12 0 100% 2 0 100% 2 0 100% 0 0 0% . . 0 0 0%

. 10 0 100% 5 0 100% 0 0 0% 11 0 100% 11 0 100% 10 3 70% 3 3 1 0 100%

. 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% . . 0 0 0%

. 1 0 100% 1 0 100% . . . 1 0 100% 1 0 100% 1 0 100% . . . . .

. 10 0 100% 15 0 100% 14 1 93% . . . 17 0 100% 10 0 100% . . 4 0 100%

0 58 6 90% 30 1 97% 3 0 100% 60 8 87% 62 0 100% 58 0 100% 0 0 4 0 100%

. 25 5 80% 13 3 77% 24 0 100% 23 1 96% 18 1 94% 25 2 92% 1 1 0 0 0%

0 31 2 94% 17 4 76% 22 0 100% 43 7 84% 37 2 95% 30 4 87% 4 0 . . .

. 8 2 75% 9 0 100% 2 0 100% 16 1 94% 9 0 100% 8 0 100% . . 0 0 0%

. . . . . . . . . . 28 5 82% . . . . . . . . . . .

0 6 1 83% 3 0 100% . . . 6 1 83% 6 0 100% 6 1 83% 1 0 8 0 100%

0 1 0 100% 1 0 100% . . . 1 0 100% 1 0 100% 1 1 0% 1 0 8 0 100%

2 141 12 91% 95 5 95% 34 0 100% 190 45 76% 176 6 97% 137 11 92% 9 2 52 0 100%

. . . . . . . . . . 195 10 95% . . . . . . . . . . .

. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. . . . . . . . . . 1 1 0% 1 0 100% . . . . . 2 0 100%

. 1 1 0% . . . . . . 2 1 50% 2 0 100% 1 0 100% . . . . .

. 2 0 100% 0 0 0% 0 0 0% 2 0 100% 2 0 100% 2 0 100% . . 0 0 0%

. . . . . . . . . . 1 0 100% 1 0 100% . . . . . . . .

. 1 0 100% 0 0 0% 0 0 0% 4 1 75% 4 1 75% 1 0 100% . . . . .

3 19 5 74% 15 0 100% 80 1 99% 28 2 93% 26 0 100% 19 15 21% 15 3 . . .

. 1 0 100% 1 0 100% 0 0 0% 1 1 0% 1 0 100% 1 0 100% . . 0 0 0%

. 1 0 100% 1 0 100% 0 0 0% 1 0 100% 1 0 100% 1 0 100% . . 0 0 0%

. 5 3 40% 4 0 100% . . . 7 2 71% 7 1 86% 5 2 60% 2 . 4 2 50%

. 23 3 87% 16 1 94% 14 0 100% 27 14 48% 28 1 96% 23 12 48% 12 1 . . .

. 4 0 100% 2 0 100% 2 0 100% 4 0 100% 4 0 100% 4 0 100% . . 4 0 100%

. 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% . . 0 0 0%

. 0 0 0% 0 0 0% 0 0 0% 0 0 0% 1 0 100% 0 0 0% . . 3 3 .

. 2 0 100% 4 0 100% 0 0 0% 7 4 43% 9 1 89% 2 0 100% . . 2 2 0%

0 1 0 100% . . . . . . 1 1 0% 1 0 100% . . . . . 4 0 100%

. 10 4 60% 9 0 100% 10 0 100% 17 0 100% 19 1 95% 10 2 80% . 2 18 0 100%

. 1 0 100% . . . . . . 4 0 100% 4 0 100% 1 0 100% . . . . .

. 6 4 33% 1 0 100% 12 2 83% 7 0 100% 7 0 100% 6 1 83% . 1 0 0 0%

. 1 0 100% . . . . . . 1 0 100% 1 0 100% 1 0 100% . . . . .

. 3 0 100% 3 0 100% 5 0 100% 4 0 100% 4 0 100% 3 0 100% . . 0 0 0%

. 47 0 100% 31 0 100% 55 4 93% 55 7 87% 51 0 100% 47 2 96% 2 0 4 0 100%

. 30 4 87% 21 0 100% 11 2 82% 40 0 100% 42 0 100% 30 2 93% 1 1 4 1 75%
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